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OFFICE OF THE DIRECTOR GENERAL CIVIL AVIATION

ALL OPERATORS LETTER (DGCA/AOL /26/01)

REF NO: NCAA/DGCA/OPS/X26/01/004

DATE: 5th January 2026

FROM: Nigeria Civil Aviation Authority

TO: All Designated Postal Services Operators

ATIN: Managing Directors of Designated Postal Services Operators

SUBJECT: DANGEROUS GOODS AUTHORISATIONS AND TRAINING PROGRAM
FOR DESIGNATED POSTAL OPERATORS

BACKGROUND:

Nigeria Civil Aviation Authority (NCAA) under Section X (69) of the Civil
Aviation Act (CAA) 2022, has the overall responsibility for securing the
safety, efficiency and regularity of air navigation in Nigeria. The Act
empowers the NCAA as follows:

(1) The authority to regulate and may by regulations make such
provisions as expedient as to the conditions under which passengers
and goods may be carried by air and under which aircraft may be
used for other gainful purposes, and for prohibiting the carriage by air
of goods of such class or classes as may be prescribed.

(2) The authority to specify, monitor and supervise the conditions under
which an aircraft may carry passengers, mail and cargo or be used
for other purposes, and prohibit an aircraft from the carriage of such
classes of goods as the Authority may prescribe.

(3) The authority to monitor and enforce compliance with the provisions
of this Act, regulations, orders, rules and directives made under it, for
the safe transport of dangerous goods by air, and is authorised to
submit variations to the ICAO Technical Instructions on behalf of
Nigeria where necessary.

APPLICABILITY:

This AOL is applicable to Postal Services Operators operating in Nigeria who
wish to transport Dangerous Goods by Alir.
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DETERMINATION:

Whereas the Authority has commenced Dangerous Goods inspections and
audits of all Dangerous Goods Carriers and Non- Dangerous Goods Carriers,
the oversight will be extended to Designated Postal Services providers.

In this regard therefore, the Authority has determined as follows:

1. Designated Postal Operators are involved in mail delivery activities.
Some mails are transported by air and some of these mails may
contain Dangerous Goods/Hazardous materials.

2. Annex 18, Chapter 10 (2.2) to the Convention on International Civil
Aviation for The Safe ,Tronspo‘h‘ of Dongerous Goods by Air requires:

“Dangerous ~-goods frc/nmg programmes “for designated postal
operators shall be approved by the Civil Aviation Authority of the
State whére the mdil is accepfed by fhe des:gncn‘ed postal operator”.

3. Based  on the foregoing, the staff mvolved in_the handling of mails
that moy ‘contain dangerous goods- shall. be required to have
dcngerous goods training,.hence need for 'the “establishment of a
training’_program. The - es’robhshed trolnlng progrom must be
submm‘ed to\the Authority-for approval as requrred by the standard
in ICAO Annex 18 and the Nigeria Civil Awo’non Regulohons

Furthermore:
The Nigeria Civil Aviaﬁon Re_guld'rion (Nig. CARS) Part 15.4.3.2, prescribes that:

(a) Dangerous goods shall not be permm‘ed in mail, except as provided for in
the Technical Instructions.

Each designated postal operator shall have procedure for controlling the
infroduction of dangerous goods in mail into air transport in accordance with
the Universal Postal Union Parcel Post Regulations and Letter Post Regulation.

Note. —The Universal Postal Union (UPU) has established procedures to control
the introduction of dangerous goods into air transport through the postal
services (see the Universal Postal Union Parcel Post Regulations and Letter Post
Regulations).

(b) The procedures to be used by designated postal operators for controlling
the infroduction of dangerous goods in mail info air transport shall be
approved by the Authority where the mail is accepted.



Note. —Guidance for approving the procedures established by designated
postal operators to confrol the introduction of dangerous goods info air
fransport may be found in the Supplement to the Technical Instructions, Part -
1, Chapter 3.

(c) No person may accomplish functions for the designated postal operators'
responsibilities associated with the tfransport of dangerous goods by air
unless they have completed the applicable initial and recurrent dangerous
goods fraining program.

ACTION REQUIRED:

It is in the light of these.requirements ’rhot the Authority hereby request Postal

Operators to:

(@)  Submit a letter'of request for Au'rhonzohon to transport Dangerous Goods
in mails by Air

(b) Establish ond subm_i’r a'training program to-the Authority, for approval.

The Authority is willing 'to cooperate with your orgcmzohon to ensure
compliance wn‘h these reqUIremenfs

Accept the assurances, of our highest riegords.

COMPLIANCE & ENFORCEMENT

Non-compliance with this directive will be treated as‘a breach of regulatory
requirements and may result in'enforcement actions, including but not limited
to restriction of operations within-the Airport.environment, or other sanctions.

Postal Operators are requirsd to acknowledge receipt of this letter in writing
and eNs i sfence to this directive.

Director aneral Civil Aviation



