NIGERIA CIVIL AVIATION AUTHORITY

Corporate Headquarters: Nnamdi Azikwe International Airport, Domestic Wing, Abuja.
Tel: +234 811 115 0990, +234 811 115 113.

OFFICE OF THE DIRECTOR GENERAL CIVIL AVIATION

ALL OPERATORS LETTER (DG 020/20)

Ref: NCAA/DG/AIR/11/16/316

Date: 23R0D JANUARY, 2024

To: ALL ARLINES AND ALL GROUND HANDING COMPANIES
From: NIGERIA CIVIL AVIATION AUTHORITY

Attn: ACCOUNTABLE MANAGER / COUNTRY MANAGER

Subject: APPROVED REVISED SAFETY THRESHOLD GROUND HANDLING CHARGES

The Authority wishes to follow up on our letter of the 6% of September, 2021 Ref No:
NCAA/DG/AIR11/16/316 to all concerned.

You are all aware that the charges were approved after extensive consultative meetings with al
relevant stakeholders including the Aviation Ground Handlers Association of Nigeria [AGHAN]
Airlines Operators of Nigeria [AON], and Airline Operators Committee [AOC] and became effective
on the agreed dates of 1t January, 2022 for international and regional operations and 15! March

2022 for domestic operations in Nigeria.
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Recall that it was unanimously agreed then that there was a need for an upward review of the ground
handling rates to build a sustainable and profitable ground handling business while maintaining the

highest standards of safety in operations in Nigeria's Aviation Industry.

All Stakeholders are warned to ensure full compliance with the Safety Threshold Ground Handling
Charges. Please note that Nigeria Civil Aviation Authority [NCAA] will monitor for strict compliance.

Capt. Chris\Najomo
Ag. Director General Civil Aviation
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