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CL O-OPS05D EVALUATE FLIGHT DISPATCHER TRAINING MANUAL 
 

Record ID: Protocol # Tracking # Activity # 

Date Accomplished Action Taken Inspector Type of Operation: 

Air Operator/Organization Aircraft Make/Model: Location #  

Title of Manual reviewed: 

Instructions for Use: 
1. Check `S’ column if you reviewed the record, procedure or event and it is 

`Satisfactory’. 
2. Check `U’ column if you reviewed the record, procedure or event and it is 

`Unsatisfactory’. 
3. Check NS (not seen) column if you did not review the record, procedure or event or 

you do not have adequate information to make a valid comment. 
4. Check NA (not applicable) column, if the line item is not required in this particular 

situation. 
5. ’Enter any notes on reverse side regarding a ‘U’ answer for transfer to the Safety 

Issues Resolution Report. 
6. For later reference, precede any notes with the appropriate question number. 

 
 CURSORY REVIEW S U NS NA 

1.  COMPLETE CHECKLIST O-OPS 020B     

 TRAINING ORGANIZATION     

2.  List of Approved Training Organisations     

3.  Structure of the training and checking organization     

4.  Training policies and directives     

5.  The overall size of the classroom (determined by multiplying 
the expected number of trainees by 1.4 square meters.) 

    

6.  The maximum permissible number of trainees in a class room 
(ratio of 15 trainees for one instructor and 25 trainees for 2 
instructors) 

    

 INSTRUCTORS, CHECK PERSONNEL AND EXAMINERS S U NS NA 

7.  List of designated instructors and line check dispatcher     

8.  Flight Dispatcher Instructor’s Qualification (Nig. CARs 8.10.1.36)     

9.  Check Dispatcher Qualification (Nig. CARs 8.10.1.38)     

10.  Flight Dispatcher Examiner Qualification     

11.  Flight Dispatcher Instructor’s Training (Nig. CARs 8.10.1.37)     

12.  Check Dispatcher Training (Nig. CARs 8.10.1.40)     

 EACH CURRICULUM AND CURRICULUM SEGMENT 
OUTLINE INCLUDE THE FOLLOWING INFORMATION: 

S U NS NA 

13.  Operators Name     

14.  Type of Aircraft     

15.  Duty Position     

16.  Prerequisites (If any)     

17.  Statement of Objectives     

18.  Training Hours     

 CATEGORIES OF TRAININGS: COMPREHENSIVE SYLLABI, 
INCLUDING LESSON PLANS FOR APPROVED TRAINING FOR 
DISPATCHERS: 

    

19.  Company Procedure Indoctrination (Nig. CARs 8.10.1.9)     

20.  Initial Dangerous Goods training (Nig. CARs 8.10.1.10)     

21.  Initial Security training (Nig. CARs 8.10.1.11)     
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22.  Initial Dispatchers Resource Management (Nig. CARs 8.10.1.12)     

23.  Initial Aircraft Ground Training (Nig. CARs 8.10.1.14 (D))     

24.  Aircraft Differences training (Nig. CARs 8.10.1.17)     

25.  Flight Dispatchers Competence Checks (Nig. CARs 8.10.1.25)     

26.  Flight Dispatchers Line Observations (Nig. CARs 8.10.1.29)     

27.  Flight Dispatchers Recurrent Training/Re-Establishment of     

28.  Manual/Computer Flight Planning     

29.  Comprehensive syllabi, including lesson plans for approved 

training for Loadmasters/Load Planners 

    

30.  Procedures for remedial training and subsequent examination of 

dispatcher unable to achieve or maintain required standards 

    

31.  Termination of a Proficiency/Competence/Line Check (Nig. 

CARs 8.10.1.44) 

    

32.  Recording of Flight Dispatchers Qualifications (Nig. CARs 

8.10.1.45) 

    

33.  Training Hours Adequate     

34.  On-the-Job Training: 

- Level I: Trainee: Study; Instructor: Discuss 

- Level II: Trainee: Observe/Assist; Instructor: Demonstrate 

- Level III: Trainee: Perform; Instructor: Evaluate 

    

 SPECIALISED TRAINING (Nig. CARs 8.10.1.16)     

35.  Extended Diversion Time Operations (EDTO): (Minimum 
Curriculum): 

- EDTO/ETOPS Regulations/Operations Approval. 

- Airplane performance/Diversion procedures. 

- Area of Operation. 

- Fuel Requirements. 

- Dispatch Considerations MEL, CDL, weather minima, and 
alternate airports. 
- Documentation. 

    

36.  Reduced Vertical Separation Minimal (RVSM)     

37.  Performance Base Navigation Training (PBN)     

38.  CAT II and CAT III     

39.  Low Visibility Operations (LVTO)     

40.  Knowledge of specialized navigation procedures, such as 

MNPS, 

    

41.  Knowledge of specialized equipment, such as INS, LORAN, 

GPS 

    

42.  Electronic Flight Bag (EFB)     

43.  Items 35 to 42 (Minimum Curriculum): 

- Specific equipment. 

- Flight plan. 

- MEL requirements. 

- Normal procedures. 

- Contingency procedures 

    

44.  Adverse flight condition training: 

- Contaminated runway operations 

- Thunderstorm avoidance 

- Hot/Cold weather operations 

- Operations near volcanic ash 

- Wind shear avoidance and recovery & upset recovery 

    

 TRAINING RECORDS     

45.  Maintain records of all training, checking and qualification.     

46.  Maintain records of the qualifications and training of the 
instructional and examining staff. 

    

47.  Training records retention period (as long as the flight dispatcher is 
employed by the operator or 12 months after the flight dispatcher 
has left the employ of the operator). 

    

48.  Training record include:     

49.  The individual’s name     

50.  The training duration and completion date.     



CL: O-OPS05D 05D -3 REV. 3 15 Jan. 2024  

51.  Reference of training materials used to meet the training 
requirements 

    

52.  Evidence which shows that training has been completed     

50. Evidence which shows that examinations has been completed 
satisfactorily. 

    

51. The name and address of the AOC holder/applicant providing the 
training 

    

52. The format of the training records specified     

 TRAINING FORMS     

53. Forms for recording students’ progress     

54. Forms for recording training completion     

55. Forms for recording attendance     

 SAMPLES OF COURSEWARE     

56. Training Modules     

57. Lesson Plans     

58. Instructor Guides     

59. Home Study (If any)     

60. Computer-based instructions/computer software programs     

61. Instructional delivery method     

62. Audio-visual programmes     

63. Student Handout     

64. Workbooks/worksheets     

 EXAMINATIONS S U NS NA 

65. Procedures for the conduct of examinations for dispatchers     

66. Aircraft dispatcher qualifications     

 COMPETENCY-BASED TRAINING AND ASSESSMENT 
PROGRAMME (WORKFLOW: ICAO DOC 10106) 

S U NS NA 

67. Analyse training need     

68. Design Local Competency-based training and assessment     

69. Develop the training and assessment materials     

70. Implement Conduct the course in accordance with the training 
and assessment plans 

    

71. Evaluate the course including the training and assessment plans     

 MANUAL CONTENTS CONFORMANCE S U NS NA 

72. Conforms to Nig. CARs 9.3.1.2 and IS 9.3.1.2 (Ops Manual 

Contents), 9.3.1.3 and IS 9.3.1.3 (Training Program) 

    

73. Complies with NCAA Technical Guidance Materials Vol. 3, 

Chapter 5 

    

74. Conforms to ICAO Annex 6-I, Appendix 2, Ops Manual 

Contents 

    

75. Conforms to ICAO DOC 10106 Contents: Manual on Flight 
Operations Officers/Flight Dispatchers Competency-based 
Training and Assessment 
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RECOMMEND ACCEPTANCE: YES NO (Reasons cited below) 

INSPECTOR SIGNATURE: 

REMARKS & OBSERVATIONS 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
INSPECTOR SIGNATURE 

Additional comments attached □ => 


