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with service providers in the resolution of safety concerns.
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Editor’s ( Suite

A NEW ORDER

ir Transport remains central to the economic
growth of a modern state, whether already
eveloped, developing or underdeveloped. It
is perhaps in recognition of this that the Federal
Government consistently gives ample attention to the
sector. The mostresounding demonstration of this is
the rechristening of the Federal Ministry of Aviation as
the Ministry of Aviation and Aerospace Development
by President Bola Ahmed Tinubu.Civil Aviation is
intertwined with Aerospace while Development
reflects the Government's determination proactively
set policies to align with the great future that the
sector holds.

To drive the affairs of the industry, Mr. President
named renowned Human Rights Lawyer Festus
Keyamo SAN as the Honourable Minster of Aviation
and Aerospace Development. On behalf of The
Regulator, | congratulate and welcome the
Honourable Minister. Not surprisingly, the
Honourable Minister, who has already assumed duty,
is our cover choice for this edition.

Sharing the cover is a subject that is critical safety:
fuel contamination. The story shows how the nation's
No. | Air Safety Officer, the DGCA Captain Musa
Nuhu is leading from the front. It was anchored by
Correspondent Chris Agabi. No prizes for guessing
the featured personality in this edition's The Regulator
Interview. Well, guess no more, it is my humble self.
While appreciating the editorial staff, who made this a
reality, | must hastily add that this was no regular
interview, more on this later.

As usual, this edition comes fully loaded with the

regulars. Our Aviation
World, compiled by
Assistant Editor-in-
Chief Carol Adekotujo,
has a highly educative
feature on 'Airplane
Mode.'A recent, highly
successful consumer
awareness campaign by
the Directorate of
Public Affairs and Consumer Protection of the NCAA.

(DPA&CP) is the feature in Aviation Referee pullout. It
reflects the colourful and interactiveappeal of the event. In
Gallery, we celebrate our people and events while Health
Tips deals with the benefits of drinking ginger turmeric.
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BOWINGOUT.......

I write with moving feeling of emotions, as these should be
my last lines for The Regulator. All gratitude to God for
serving as the Editor-in-Chief and the Spokesman for this
esteemed Authority. But the inevitable retirement
beckons, if you are still wondering why | am the subject of
The Regulator Interview. In The Regulator, | could boast of
the best editorial team | can ever imagine. Which means
that, as | bow out, the Authority's main organ of
communication will remain in very efficient and
committed hands, with its future absolutely guaranteed. |
appreciate and cherish all their support.

Sam Adurogboye
— Correspondents:  Ezinne Okoronkwo
Tn ﬂ Musa Manbyen Emmanue_zl Justina Femi Ade oye
= Ui sl erais e Osah Erhire Editorial Secretar
I Gloria Yavath Racheal Owoyemi y
A publication of Nigerian Civii Aviation Authority Chl‘ 1 s A g abl Bukola Akinpelu

Sam Adurogboye Victory Ugonwenyi Ja'afar Nasir Cameramen:

Editor-in-Chief Obasi Ugwumba Ahmed Mohammed Ogunmuyiwa Adetayo

Carol Adekotujo Folakemi Boboye Tosin Adurogboye Babatunde Oladehinde

Asst. Editor-in-Chief
Ugari Chikaire
Managing Editor
Salami J. Adeniyi
Editor




FG EXPRESSES COMMITMENT TO NIGERIA'S
AVIATION SAFETY AS ICAO BEGINS AUDIT

By Chris Agabi
|

The Honourable Minister of Aviation & Aerospace Development, Barr. Festus Keyamo (SAN), Perm Sec. Ministry of Aviation & Aerospace Devt.,
Dr. Emmanuel Meribole, the DGCA, Captain Musa Nuhu (3rd left) and the ICAO visiting team lead, Mr. Adel Ramlawi.

he Federal Government has said Nigeria's aviation safety is always
sacrosanct; hence, zero tolerance to safety breaches by operators.

This is even as the International Civil Aviation Organisation (ICAQ) audit team has

commenced the ICAO Universal Safety Oversight Audit Programme (USOAP) on

Nigeria's aviation industry.

The FG also reiterated that the Nigeria Civil Aviation Authority (NCAA) has its
full backing and full autonomy to oversight the aviation industry without
compromise.

The Minister of Aviation and Aerospace Development, Barr. Festus Keyamo
(SAN) gave the assurances at the opening ceremony of the ICAO USOAP audit at
the NCAA Headquarters in Abuja on Wednesday, 30th August, 2023. The audit
commences on the 30th August 2023 and willend onthe | Ith September, 2023.
Barr. Keyamo said Nigeria's preparedness for the audit is topnotch and expressed
confidence Nigeria will come out of the audit without blemish.

“Safety remains a priority, non-negotiable and it supersedes all other
considerations for us. As aviation is global, it is therefore a Hobson's choice for us as a
government to keep investing in aviation infrastructures and facilities in addition to
adopting workable policies to ensure flight operations are safe and in tune with global
standards,” the Minister emphasized.

“I can confidently affirm that Nigeria is ready. We are not new to audits. The
impeccable safety credentials of Nigeria aviation driven by the NCAA earned
Nigeria Category One status by the United States Federal Aviation Administration
(US FAA) since 2010. Nigeria still retains its glorious status after a series of audits. In
June 2015 and March 2016 (the last time), Nigeria outstandingly went through the
Universal Safety Audit Programme (USAP) Continuous Monitoring Approach
(CMA) Audit and another ICAO Universal Safety Oversight Audit Programme
(USOAP) among other landmark feats,” he noted.

“We are prime to excel again in all aspects as Nigeria has a lot to ride on,
including the modest credentials of the existing regime of robust regulations and a
decade of zero accident in scheduled flight operation,” he further stated.

“I want to assure all present that the audit is usually the top priority of the entire
aviation agencies and the Nigeria Civil Aviation Authority (NCAA) is on top of her
game, coordinating activities of other sister agencies towards ensuring that
corrective actions have been taken on all noticeable safety gaps. This is with a view to
ensuring Nigeria comes out in her traditional flying colours this time around,” Mr.
Keyamo assured.

In his presentation at the opening event, the Director General of Civil Aviation,
Captain Musa Nuhu said the NCAA has developed internal regulatory protocols in
line with ICAO prescriptions to effectively oversight the industry.

He said earlier in the year, the NCAA reviewed its civil aviation regulations to
meet contemporary realities. This is in addition to NCAA signing a Memorandum of
Cooperation (MoC) with the military for improved safety and security of the

airspace.

According to the DGCA, NCAA has done a lot on safety regulations and no
operator has been spared, adding that operators who, in the past, violated their
certifications were sanctioned. This is just as some airlines have been grounded in
the past based on regulatory infractions.

While revealing that the Authority is digitalizing all of its operations for
seamless operations, he described the EMPIC ESP which is an electronic
regulatory capability that will ensure that all regulatory procedures going forward
will be electronically based, as a game changer as it. According to the DGCA, the
projectis athree-year project.

Captain Nuhu also disclosed that the NCAA has developed an in-house
training capability that is enabling it to train some of its technical staff within
Nigeria; thus, saving hugely from foreign exchange.

Earlier in his opening statement, Mr. Adel Ramlawi, the team lead of ICAO
USOAP Audit, gave an overview of the audit parameters; adding that the entire
process will be evidence-based.

Speaking on the approach for the USOAP audit, he stated that it is based on
“the implementation of a structured process and methodology for the planning
preparation conduct, reporting, follow-up and evaluation of ICAO safety
oversightaudits in order to determine States' capability for safety oversight.”

According to Mr. Adel Ramlawi, the audit will be in three phases. These

include pre-audit; on-site-audit; and post-audit. The pre-audit activities, which
had been concluded before the team arrived in Nigeria, included activities
schedules, on-site audit dates, state-specific audit plan development, and others.
The on-site inspection activities include an opening meeting; on-site audit
(PEL/OPS/AIR/AIG/ANS/AGA; audit of the regional office of the CAA; visit to
industry and service providers; and preparation of draft audit findings and draft
audit reports. On the other hand, the post-audit includes ICAO forwarding draft
audit reports to the NCAA for her response before the final report will be
released to NCAAfor further action where necessary.
The team lead said the audit is covering eight audit areas which makes it a full
audit. These areas are Safety Oversight and Regulatory System; Personal
Licensing; Aircraft Operations; Airworthiness; Accident Investigation; Air
Navigation Services; and Aerodrome and Ground Aids.

He added that there are also critical elements of safety oversight the team
will look out for.  They include Primary Aviation Legislation; Specific Operating
Regulations; State Systems and functions; Qualified Technical personnel;
Technical Guidance Tools & Provisions of Safety-Critics info; Licensing;
Certification; Authorization, & Approval Obligations; Surveillance Obligations;
and Resolution of Safety Issues.

The end of the audit of these areas will prove that the NCAA has capability
of safety oversight of the Nigerian aviation industry, the team lead, Mr. Adel
Ramlawi concluded.
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NCAA NEW COMPANY SECRETARY,
BARR. MARY TUFANO MEETS LAGOS STAFF

By Femi Adeoye & Osah Erhire
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Company Secretary & Legal Adviser (CSLA), Barr. Mary Tufano

he newly appointed Company Secretary and Legal

Adviser (CS/LA), Nigeria Civil Aviation Authority

(NCAA), Barr. Mary Tufano has met with staff of the Legal
Department at Lagos Regional Office.

Barr. Tufano, while hitting the ground running, disclosed that
embarking on a familiarization visit to staffers of the Legal
Department in NCAA Lagos Regional offices was her first point
of call. The new (CS/LA) is scheduled to also conduct similar visits
to other Regional offices.

According to her, the primary purpose is to familiarize herself
with the staff of her Department and inspect their working tools.
Also inthe lineup of her activities during her familiarization visit to
Lagos was having interactive session with the staffers.

During her meeting at Lagos Regional office, the Company
Secretary solicited the support of all legal staff, promising to
ensure requisite working tools are made available. Barrister
Tufano further solicited for synergy for the success of NCAA in its
regulatory functions.

She also pledged her loyalty to the Director General,
promising to support his administration in his determined bid to
ensuring NCAA becomes one of the leading civil aviation

N

authorities in the world.

Concluding, the Company Secretary and Legal Adviser
called for full cooperation towards moving the Department and
the entire Authority forward. In her words "let us work together
asoneto doitaccording to the books and according to the Acts."

Barrister Mary Tufano commended her predecessor, Barr.
Emmanuel Chukwuma for the much he has done, assuring that
she willimprove on what she met on ground.

On ground to welcome her are Mrs. Bukola Teriba (Deputy
General Manager, Litigation Matters), Mrs. Louis-Azode Ogechi
(Deputy General Manager, Regulation Matters), Mrs. Adepeju
Ogunsakin (Assist. Chief Regulation Officer) and Alhaja Alausa
Modupe (Secretary).

Earlier, a handover ceremony was conducted by Barr.
Emmanuel Chukwuma whom she took over from at the NCAA
headquarters, Abuja.

Barrister Mary Tufano, a seasoned lawyer who is coming in
with vast knowledge and wealth of experience served
meritoriously as Regional Legal Adviser at Banjul Accord Group
Aviation Safety Oversight Organization (BAGASOO).
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NCAA, OTHERS MOVE TO STOP
FUEL CONTAMINATION

By Chris Agabi

o all intents and purposes, repeated fuel contamination

incidents constitute major safety breach in the aviation

industry. In July alone, there were multiple failures of the fuel
water test upon refueling of a domestic airline in Lagos.
Immediately, the alarm bell went buzz; the Nigeria Civil Aviation
Authority (NCAA) rolled up its sleeves by launching a wide-scale
investigation into the matter to unravel the safety breach. The safety
breach could potentially lead to major accidents in the industry if not
nipped inthe bud, aviation experts say.

The NCAA has maintained zero tolerance for safety breaches
over the years; hence, the sterling safety record of the Nigerian
aviation industry is recognized by global aviation bodies like the
International Civil Aviation Organization (ICAO) and the
International Air Transport Association (IATA) among others. The
impeccable safety credentials of Nigeria aviation driven by the
NCAA also earned Nigeria Category One status by the United
States Federal Aviation Administration (US FAA) since 2010. While a
couple of countries formerly on similar safety pedestal have been
downgraded, Nigeria still retains its glorious status after series of
audits.

Therefore, no sooner had the Director General of Civil
Aviation (DGCA), Captain Musa Shuaibu Nuhu received the report
of the contaminated fuel than he called for an industry-wide
stakeholders meeting. The stakeholders engagement on fuel
contamination issues in Nigeria which was held on the | Ith July,
2023 at the NCAA Headquarters in Abuja was a hybrid (held
physically and virtually) and was chaired by the DGCA himself. It had
attendees from within Nigeria and outside of Nigeria.

Some of the participants included representatives of the local
and international airlines, the regulator of petroleum products, the
Nigerian Midstream, Downstream Petroleum Regulatory Authority
(NMDPRA), ICAO, IATA, Nigerian Safety Investigation Bureau
(NSIB), Federal Airports Authority of Nigeria (FAAN), aviation fuel

suppliers, Nigerian College of Aviation Technology (NCAT) Zaria, and other
industry stakeholders.

Setting the tone of the conversation, Captain Musa avowed that never
again will such fuel contamination incident happen in Nigeria. The DGCA
roundly condemned incident of fuel contamination, maintaining that it is a
serious issue “outside the purview of the aviation ecosystem and it needs to
be dealt with.”

While stressing that there is a wide range of scenarios being analyzed as
the troubleshooting of the incidences escalated, he stated that no possibility
is ruled out because no clue is insignificant.

According to him, certain gaps have been established that need
immediate closure judging by the preliminary investigation. One of the gaps
is a closer collaboration with the downstream regulator, NMDPRA, to
ensure fuel quality is not compromised, at least up to the depots at the
airport. The second gap, he highlighted, is a closer partnership with FAAN to
ensure the fuel quality that leaves the depot at the airport remains topnotch
to the fueling of the aircraft. Thus, the supply chain from the point of fuel
import to the point of fueling the aircraft must be audited to ensure strict
compliance with safety and quality prescriptions.

“We are looking at the entire ecosystem. There are several possibilities.
We need to analyze the several possibilities and piece them together so as to
arrive at the possible cause. We are not hiding anything. This is why we want
all stakeholders onboard to get all perspectives. All safety breaches must be
dealt with.

"We can't have a knee-jerk reaction as we may miss the mark; hence,
we are engaging everyone both in and outside the industry so that we can
collaborate as a team. All facets of the aviation fuel ecosystem must be
investigated to arrive at the true situation. The investigation is not necessarily
to indict anyone but to strengthen safety in the aviation industry. We are not
here to defend the issue but to find solutions,” he assured the stakeholders.
Captain Musa reaffirmed that in as much as the NCAA has oversight on
aviation fuel, NCAA needs cooperation from relevant stakeholders for ease
of supervision.

To that end, the DGCA announced that the downstream regulator is
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Chief Executive Officer, NMDPRA, Engr. Farouk Ahmed
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“We are looking at the
entire ecosystem. There
are several possibilities.
We need to analyze the
several possibilities and

piece them together so as

to arrive at the possible

cause. We are not hiding

anything. This is why we

want all stakeholders
onboard to get all
perspectives. All safety
breaches must be dealt
with”
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investigating all imports into the country from July I, 2023. Thisisin
a bid to identify if it is from the imports that the contamination
happened. In other words, the entire supply chains will be
investigated.

Speaking at the stakeholders engagement, Engr. Farouk
Ahmed, the Chief Executive Officer of the NMDPRA, affirmed that
they are not treating the issue with levity as they have launched an
investigation into the matter.

DGCA,Captain Musa Shuaibu Nuhu

“This meeting is very important to us because we are all stakeholders
and travellers. From our perspective, we took this incident seriously and |
have directed my colleagues to assess the root cause to instill stability and
confidence for growth. We looked at all the implications and we have not
seen anything negative on fuel quality based on our survey; but this is not
to say there is no possibility of bad behaviours.

“Though we are not very conversant with the operations from the
airports depot to the fuel airside, we are conversant with what happens
up to the airport depots. We are looking forward to more collaboration
withthe NCAAto avoid reoccurrence.

“We held a meeting to discuss how we will mark every product from
our domestic modular refineries so we can trace each product to the
refinery it was produced. So, if there is a blending, we can trace it. We will
also work with NCAA on the co-middling of products at the airports.
Every marketer should have a depot so that they are fully in charge of their
products. The idea is not only to find the root cause but to also build a
resistant system with all stakeholders to avoid future occurrence," he
concluded.

The NCAA Director of Air Worthiness Standards (DAWS), Engr.
Gbolahan Abatan, during the meeting, took a moment to remind airlines,
fuel marketers, and other stakeholders about Nigeria Civil Aviation
Regulations (Nig. CARs) requirements on aviation fuel and reiterated that
strict compliance is non-negotiable.

While noting that the NCAA expertise is more on the aircraft and
airspace, Engr. Abatan expressed joy with the collaboration with the
NMDPRA which will go a long way in making the task much easy for
NCAA's Directorate of Air Transport Regulation (DATR) that is the
gatekeeper for fuel supply in aviation.

He said with the partnership with NMDPRA, the NCAA will only
oversight fuel marketer with a license while others without license from
the relevant agency won't even be dealt with.

Speaking on the airlines, Engr. Abatan said the Nigerian Civil Aviation
Regulations and other supporting implementing standards mandate
airlines to develop procedures of refueling the aircraft. This includes the
procedure for protecting and eliminating fuel contamination, protection
from fire, including electrostatic materials, supervising and protecting
passengers during fueling.
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Director General, NSIB, Engr. Akinola Olateru (R) delivering his address at the stakeholders engagement in Abuja...recently
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Further, he explained that the Regulations, which he described as being
more than adequate, provide requirements for the procedures in
controlling refueling, including the quality of the fuel.

On that note, the DAWS charged the airlines to implement these
regulatory guidelines without further delay as the NCAA surveillance will
be focused on that. In his view, whereas safety of aviation fuel is the
business of the NCAA, the entire gamut of safety is a collective
responsibility which can also delivered by the service providers.

He noted that, “whilst the NCAA certifies airlines and Aircraft
Maintenance Organizations, the certification of fuel suppliers is handled by
another agency. Thus, there is no need to duplicate functions as effective
partnerships can close the gap."

While charging airlines to always implement regulations on safe
fueling because NCAA surveillance will focus on that, he, however,
commended the airline that detected water in their aircraft and reported
the incident.

On his part, the Director of Aerodrome and Airspace (DAAS), Engr.
Godwin Gyang Balang said there are a lot of responsibilities placed on the
airport operator regarding fuel handling at the airport.

According to the Director, FAAN has a huge responsibility in fuel
quality assurance. This is because the extant Regulation provides for the
aerodrome operator to develop procedures to deal with and manage the
storage of fuel within the airport.

Providing insight into the regulatory provisions, Engr. Godwin Balang
stated that there are basic Technical Guidance Materials (TGMs) to further
guide operators. However, NCAA is willing to support the airport
operator vis-a-vis complying with the requirements.

He noted that some aviation fuel dealers supplying fuel at the airport
have been certified but there are some who are not certified and have
beenidentified.

“We will do verification to ascertain the genuineness of their
certification. We will eliminate those not qualify to operate. We are not
taking this with levity. It'sa matter of life,” he concluded.

In response to concerns about the safety of bousers raised by
participants at the stakeholders' engagement, the NCAA defended it does
not license bousers but only report to the appropriate regulator in the
event of safety concerns.

The participants were unanimous that the bousers moving around
the airside must be safe. And that all the operators be warned against co-

mingling of oil marketers in aviation. Thus, it was also agreed that there is
need for a clear understanding as to who should be in the fuel business
asthe gapis too wide and it needs to be bridged.

On its part, FAAN promised to support every process to unravel
the problem.

The Nigerian Safety Investigation Bureau (NSIB) Director General,
Engr. Akinola Olateru concurred that the issue was grave and must be
thoroughly investigated taking into account all possible actors.

“This issue is a great concern to all of us. In my 34 years in this
industry, | have never seen such an occurrence. Yes, inthe past, we have
had a series of issues relating to fuel: | remember the accident of Bel 427
of the Nigerian Police Force. A safety recommendation was issued to
the CAAIn2017,” he noted.

He disclosed that NSIB (formerly AIB) recommended that the CAA
should launch anindependent inquiry into aviation fuel quality in Nigeria.
This resulting report should focus on the vulnerability and risks of each
step in the fuel distribution process. This should yield firmer regulatory
oversight that ensures the international quality of aviation fuel in Nigeria.
Engr. Olateru urged the NCAA expand its scope of investigation as
much as possible to get to the roots and not to overrule likelihood of
sabotage.

In his remarks, the ICAO representative at the event said the
NCAA has onerous responsibility to oversight aviation fuel as quality of
aviation fuel in Nigeria affects the trust and integrity of the Nigerian
aviation industry.

Thus, he enjoined all the stakeholders in the supply chain to fully
cooperate with the sad situation and get a reliable result.

Dr. Samson Fatokun of IATA, on the other hand, said IATA has been
following with keen interest the development since it became public.

On the part of operators, Chairman of Air Peace Limited, Dr. Allen
Onyema, advocated that NCAA should regulate entire activities of oil
suppliers to the point of shipment, including being part of the inspectors
at the local ports during clearing and monitor activities at the depots,
including the bousers.

While agreeing that the entire chain of defence be activated from
the import to the airside, he also called for the training of the bowser
drivers as their action and/or inaction can affect people's lives, including
theirs too. In this regard, he called on every stakeholder to volunteer
information to the NCAA.
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A schematic supply and distribution chain of aviation fuel.

In his own contribution, the Chairman of United Airlines, Prof. Obiora
Okonkwo called for the prosecution of defaulters to serve as
deterrence to others. He also advocated that certification of the oil
marketers should be as strict as possible.

Mr. Isaac Ishaku of Umza Aviation Services raised issues bordering
on processes that should be checked and monitored at all times. Some
ofthe processes, he highlighted, was how operators fuel their aircraft to
capacity overnight as required for the fuel not to condense; weather
conditions in addition to the way one manages the fuel impacting on its
quality and the tank or containment half-filled at any point breeding
condensation of water.

Others include draining water in the aircraft after every one-hour
flight on account of the current weather; need for the marketers, after
loading a bowser, to wait for one-hour to drain water before
proceeding to the airside; and airline testing fuel at the foot of the aircraft
before fuelingamong others life-saving measures.

In his views, despite improvement in the Standard Operating
Procedures (SOPs), the standard of compliance is dropping. Therefore,
Mr. Isaac Ishaku canvassed that the regulatory staff, together with
operators, responsible for implementation must be well-trained and be
properly remunerated to avoid compromise.

In closing, Captain Musa Nuhu announced that committees to find
apermanent solution to adulterated fuel will be formed.

“It is becoming obvious. We will have to form some committees
involving all stakeholders so that we can find a solution to this issue going
forward,” he said.

The DGCA also announced that reports of incidences relating to
the safety of fuel will henceforth be channeled through one source. He
also stressed need to close the gap on reporting forthwith, adding that
safety reports are mandatory reports to NCAA.

Captain Musa disclosed that no less than 31 applications were
received from fuel suppliers, || of which evaluated and certificates
issued to them. Meanwhile, the remaining 20 are at various stages of
certification. While insisting for any licence to be procured, such must
pass through strict conditions, he, however, admitted there are yet
some companies supplying aviation fuel illegally. He promised that these
elements will be identified and rooted out as the NCAA had arrested
illegal aviation fuel marketers in the past.

3

“The issue of fuel
contamination is not
acceptable and no

international airline has
reported fuel
contamination but it is an
alarming thing that needs
to be looked into.
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Recently, the DGCA had a news conference via zoom with aviation
correspondents where he affirmed that, despite that issue of fuel
contamination is a standalone case, it is alarming and condemnable.
Therefore, there is exigency to critically evaluate entire process of the
supply value chain starting from outside the sector.

He disclosed that, to ensure flight safety in Nigeria and nip the heart-
rending trend in the bud, the NCAA, in collaboration with the NMDPRA
have resolved to withdraw access of some aviation fuel suppliers that are
notapproved by them into Nigeria airports.

“We found out that some were not approved, we will write FAAN
about this to ensure they withdraw their services until they meet all
requirements. Any Jet-Al supplier must be approved because it needs a
lot of standards. Although, there was a gap between the Department of
Petroleum Resources and NCAA but that has been closed.

“The issue of fuel contamination is not acceptable; even though no
international airline has reported fuel contamination, it is an alarming thing
that needs to be looked into. We have set up a committee comprising
representatives of relevant agencies to look at the entire system and make
recommendations; however, it is still the responsibility of the operators,
pilots and engineers to make sure that contaminated fuel does not get to
the system,” he emphasized.

.97



CAPT. CHRIS NAJOMO HANDS OVER
TO NEW DIRECTOR, ALHAJI OLANIYI SARUKU

Director of Public Affairs and Consumer Protection, Capt. Chris Najomo
presenting the handover note to the new Director of Air Transport
Regulation (DATR), Alh. Olaniyi Saruku in Abuja...recently.

... CHARGES STAFF TO ALWAYS WORK AS A TEAM

Femi Adeoye & Farouk Mohammad

he former Director, Air Transport Regulation (DATR), Capt.
Chris Ona Najomo has handed over affairs of the

Directorate of Air Transport Regulation (DATR) to the new
director, Alhaji Olaniyi Saruku.

This is just as Capt. Chris Ona Najomo has urged members of
staff of the directorate to always work as an indivisible team.

The handover event was held at the Director General's Board
Room inthe Corporate Headquarters, Abuja.

Capt. Najomo who served as the director in the old directorate
which then comprised Air Transport Regulation and Consumer
Protection described his stint as a learning opportunity for him.

He admonished the new director, Alhaji Olaniyi Saruku to be
considerate while overseeing the activities of the directorate.

He further said that his doors are open for any assistance that
may be needed in the future to enable the new director fly the flags
ofthe directorate and that of the Authority.

In his acceptance speech, Alhaji Saruku who returned as a
member of the management of the authority after stepping out
some 59 months ago said that he was humbled to have made it back
tothe Authority.

Hence, he pledged to improve on the perceived gaps of the
Authority in order to reclaim the dignity it has commanded not only
in the African sub-region but the world at large.

“| promise to be a team leader superintending over a team
where everyone will be ateam player,” he emphasized.

He also assured Capt. Najomo who is now the substantive
Director of the newly created Directorate of Public Affairs and
Consumer Protection (DPA&CP) of his unwavering cooperation.

The ceremony had in attendance senior officers in both

Directorates of Air Transport
Regulation (DATR) and Public
Affairs & Consumer Protection
(DPA&CP) including Mr. Sam
Adurogboye (General Manager,
Public Affairs Department), Mrs.
Oyetoun Adegbesan, Mrs. Tanko
Evelyn, Mrs. Okunniwa Olufunsho
L., Ms. Muraina Ayobami Kafayat,
Mr. Eyo Ansa Eyo, Ms Ehizojie
Mabel, Mr. Ogunmuyiwa Adetayo
and Mr. Barup Ahmad
Muhammad.

In another development, the
Director of Public Affairs and
Consumer Protection, Capt. Chris
Ona Najomo has urged members
of staff of the directorate to always
work as anindivisible team.

Capt. Najomo gave this charge
at his maiden meeting with
workforce of his directorate,
including those at outstations. The hybrid meeting took place at the
Authority's Lagos Regional Office conference room on Thursday, June 8,
2023.

According to him, seeing everybody in his directorate progress in their
job by working as a team is his utmost goal, stressing that everybody need
one another without iota of misgivings.

While expressing delight in setting out with capable hands with bunch
of experience, he, on the other hand, admonished staff not to relent in
their quest for more knowledge about their job schedule.

In the course of the meeting, the Director informed the house that he
had successfully handed over to the new Director in the Directorate of Air
Transport Regulation (DATR), Mr. Olaniyi Saruku.

The Director talked about a wide spectrum of issues and introduced
far-reaching initiatives including giving detailed orientation and composition
of the new DPA&CP moves at expanding the Directorate's organogram to
create vacancies to mop up backlogs, creation of whatsapp group for the
new directorate to enable ease of communication, conducting one-on-
one passenger awareness campaign to educate travelling public about
roles of NCAA and sensitize them about their rights and obligations,
passenger. He also warned staff to desist from fraudulent activities that will
denttheirimage, that of the Directorate and NCAAat large.

The inclusive meeting also afforded members of staff in the
Directorate to table their challenges towards effective discharge of their
assigned tasks. Some of those challenges are decrepit furniture, lack of
working tools such as laptop, photocopy machine and printer; hijack of
Public Relations Departmental bus, providing requisite training for web
team on the job, upward review of recharge cards for CPD staff,
replacement of still and video cameras and need for collaboration between
CPD and the Public Affairs in passenger awareness campaigns, exhibitions
and tradefairs.

Apart from sizeable numbers of senior managers, hordes of staffers
also joined virtually from outstations.
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DG NCAA CALLS FOR SYNERGY
COLLABORATION AMONGST AIRLINES

...AS SAM ADUROGBOYE BAGS BEST PR MAN OF THE YEAR AWARD

By Owoyemi Rachael

Shuaibu Nuhu has called for synergy, collaboration and
merger among airlines for the development of aviation
industry in Nigeria.

This is just as Mr. Sam Adurogboye, General Manager (Public
Relations Department) of Nigeria Civil Aviation Authority (NCAA)
bagged the best PR man ofthe year award.

The DGCA, who was represented by the Director of Air
Worthiness Standards (DAWS), Engr. Gbolahan Abatan made this
call while giving his keynote address at the 27th annual conference
of the League of Airport and Aviation Correspondents (LAAC) held
recently at the Providence hotel lkeja Lagos with theme: ‘Aviation
Industry: Changing Times, Changing Strategies."

Captain Musa described the theme of the conference as apt
considering wave of changes and paradigm shift in the industry's
nature and approach to aviation business in the areas of technology,
airline management, operations, financing and other aspects.

According to Captain Musa, the world in itself is dynamic like
other human endeavours including aviation. Hence, as time
transforms so are the strategies. As the largest black nation in the
world and largest economy in the continent with a nominal Gross
Domestic Product (GDP) of $477.4 billion, there is need to adopt
rightful legislations, workable initiatives and strategies to contend

‘ he Director General Civil Aviation (DGCA), Captain Musa

with growing demand for aviation services in the face of strings of
challenges.

One of such fundamental measures was the review of the Civil
Aviation Act (CAA) 2006 (after | 6 years) to provide effective legal
and institutional framework for more virile and more prosperous
aviation in Nigeria as well as ensure Nigeria's obligations under
international aviation agreements are implemented. In the class of
the CAA 2022 similarly assented are Nigerian Airspace
Management Act 2022, Federal Airports Authority Act 2022,
Nigerian Meteorological Act 2022, Nigerian Safety Investigation
Bureau Act 2022 and Nigerian College of Aviation Technology Act
2022.

He stated that on the heels of that landmark development of
CAA 2022, which had become operational since | 6th August, that
the Nigeria Civil Aviation Authority (NCAA) kick started the
process and successfully completed rule-making process on the
fourth amendment to the Nigerian Civil Aviation Regulations (Nig.
CARs) 2023, its major oversight document to align with recent
ICAO amendments, other additional technology and procedural
development etc that have transpired and industry observations
received by the Authority over the years.

Other paradigm shift being witnessed in industry he
referenced was operators appreciating the economics or intrinsic
benefits of operating newer and narrow-body aircraft or single-
aisle aircraft as theirimmediate recovery and survival strategy. This
is without prejudice operators' prerogative of choosing the aircraft
that best suits their business plan.

In his view, to effectively tap into huge and competitive market
opportunity of global airline industry, cooperative behaviour and
alliances among airlines is inevitable. He cited the first large alliance
with large-scale code sharing between Northwest Airlines and
KLMin 1989 which has grown into three (3) global airline alliances
operating in the air travel industry, namely: Star Alliance, Sky Team
and Oneworld.

On that note, Captain Musa commended six Nigerian
operators for taking cue from the legendary global alliance
initiatives and signed a pact tagged "Spring Alliance" (SA) to mutually
support one another's operation and improve service delivery for
the mutual/benefit of the air travelers. According to him, efficiency
is the barometer for success in the industry just as airline's On-
Time-Performance (OTP)is an indispensable condition.

Citing the Air France collaboration with Aero Contractors, he
expressed optimism that such landmark passenger-centric
initiative will bring about sustainability and ability of airlines
operations interms of connectivity, low capacity and enhancement
of seamless facilitation thereby preventing flights delays and
cancellations. Though he admitted that the phenomenon of delays
is global, he however reaffirmed the Authority's commitment to
reduce frequency of delays to the simplest minimum.

According to Captain Musa, collaboration or merger is the rule
of the game. Therefore, he urged operators to avoid |-want-to-
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GM, Public Relations, Mr. Sam Adurogboye flanked by senior officers of PR Dept., AGM (Mrs.) Carol Adekotujo and Mr. Ugari Chikaire
after his award ceremony in Lagos.

do-it-alone as reflected in their lone-wolf operational tactic.
This includes partnering with their willing foreign
counterparts through code sharing in developing Nigeria's
aviation industry.

While calling on them to embrace collaboration and
exhibit sustained commitment lest average Nigerian carriers
become ever more fragmented and less competitive,
Captain Musa admonished Nigerian airlines to avoid I-want-
to-do-it-alone as reflected in their lone-wolf operational
tactic which leave them with mere individual identities.

According to him, as aviation is global; hence,
stakeholders have no choice than to keep aviation working by
adopting workable initiatives and rightful changing strategies
to contend with ever-changing times. While admitting that
the path is somewhat bumpy with financial dire straits calling
for concerted efforts, he stressed that the current fate of the
aviation industry could not be treated in isolation of the
economic environment that it is operated. What is happening
to aviation is happening to all sectors. But these challenges
notwithstanding, as the regulator, safety remains a priority,
non-negotiable and it supersedes all other considerations for
NCAA. He also reiterated his stance that NCAA is neither a
police agency of the industry nor in existence to close airline
businesses but willing to support the airline to get out of the
woods.

He said despite cynicism expressed in some quarters that
growth in the aviation sector could only double after |5 years
that the reverse is the case as the sector is witnessing steady
growth with more airlines processing their Air Operator
Certificates (AOCs) and the rate of connections among cities
increasing amid aggressive, but strategic expansion in regional

connectivity and route strength as well.

"In spite of the numerous challenges, Nigeria's air transport is making
progress. The International Air Transportation Association (IATA) in a
recent study recognized that the Nigeria air transportation sector has
contributed over $ 1.7 billion in addition to provision of well over 240,00
jobs. As our traffic figures doubling so is the number of young airports
increasing with the old ones embarking on massive infrastructure
upgrade, expansion and equipment modernization for safety, security,
safe air navigation, weather observation and forecasting.

"Following the approval granted by the Federal Government,
Aviation Security (AVSEC) personnel of the Federal Airports Authority of
Nigeria (FAAN) has been licensed to bear light weapons. FAAN Training
Centre was designated as ICAO Aviation Security Training Centre of
Excellence while Nigerian College of Aviation Technology (NCAT)
received Regional Training Centre of Excellence (RTCE). In addition, we
have witnessed transformation of Accident Investigation Bureau (AIB) to
a multi-modal Nigerian Safety Investigation Bureau (NSIB) with wider
coverage; to determine the probable causes of accidents and serious
incident occurrences in rail, maritime and aviation," he added.

Captain Musa disclosed that Nigeria will be undergoing ICAO
Universal Safety Oversight Audit Programme (USOAP)) vet again in
August, 2023. He expressed positivism that the country will excel as
preparations are in top gear for the forthcoming audits. In addition to this
are the country's modest credentials of existing regime of robust
regulations and almost-a-decade of zero accident in schedule flight
operation.

In closing, he commended LAAC for putting up yet another impactful
conference which has provided a viable platformfor airlines, government
agencies, travel agents, air travel passengers, captains of industries,
seasoned aviation professionals and key stakeholders to brainstorm,
share knowledge and ideas on the growth and challenges in the aviation
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NCAA DEMANDS COMPLIANCE WITH CIVIL
AVIATION REGULATION ON INSURANCE COVER

By Salami Jam Adeniyi

he Nigeria Civil Aviation Authority (NCAA) has
demanded compliance with Nigerian Civil
Aviation Regulations (Nig. CARs) 2022 on
insurance cover to be maintained by all allied aviation

services providers.

This directive contained in an All Operator Letter
referenced NCAA/DG/AIR/I'1/16/369 dated | Ith August,
2023 was addressed to all airlines and allied aviation
services providers and personally signed by the Director
General of Civil Aviation (DGCA), Captain Musa Nuhu.

The compliance is sequel to the coming into force of
Nig. CARs 2022 on |0th July, 2023 which makes it
mandatory that all airlines comply with Part 18. 14. 1. | ofthe
Regulations.

Specifically, Part 18.14.1.1 of the Regulations provides
amongst others that all airlines and other allied aviation
service providers must NOT operate without:

a) Adequate and valid insurance cover;

b) Submitting to the Authority copies of valid insurance
certificate, evidence of payment of premium and other
policy documents of insurance cover of not less than three
(3) months as specified in IS: 18.14.1.1.

¢) Having insurance document which must be adequate
and renewed before the expiration of the current policy
and be submitted to the NCAAas soon as it is renewed.
The Authority warned that non-adherence to this
Regulation will attract immediate sanctions which will
include the grounding of the specific aircraft and taking
enforcement action against any airlines or service providers
that defaulted. Therefore, that concerned stakeholders are
to be accordingly guided.

DG NCAA CALLS FOR SYNERGY
COLLABORATION AMONGST ATRLINES

44pe 12

industry in Nigeria. According to DGCA, LAAC watchdog
role, credible reports and indepth analysis founded on good
critique of the industry which, he says, has fostered (and still
fostering) stability in the industry.

The event also witnessed paper presentations by
Director General of Nigerian Safety Investigation Bureau
(NSIB), Engr. Akinola Olateru titled: Funding Manpower
Development in Nigeria Aviation's Industry In The 21st
Century whereas Chief Executive Officer, Topbrass
Aviation, Capt. Rowland lyayi spoke on: Enhancing Airlines
Profitability in Africa.

High point of the annual event was presentation of
awards to notable agencies and deserving people in the
industry. NCAA General Manager (Public Relations), Mr.

Sam Adurogboye bagged the Best PR Man of The Year while
Nigerian Meteorological Agency (NIMET) got Service Provider of
the Year.

No fewer than 257 personalities were in attendance for the
event including Permanent Secretary, Ministry of Aviation, Dr.
Meribole Emmanuel (represented); Director General of Civil
Aviation, Captain Musa Nuhu (represented); Director General of
Nigerian Safety Investigation Bureau (NSIB), Engr. Akinola
Olateru; Managing Director, Nigerian Airspace Management
Agency (NAMA), Engr. Tayib Odunowo; Managing Director,
Nigerian Meteorological Agency (NIMET), Prof. Mansur Matazu
(represented); and Rector, Nigerian College of Aviation
Technology (NCAT), Capt. Modibbo Alkali (represented); and
Chief Executive Officer, Medview Airlines, Alhaji Muneer Bankole.
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KEYAMO TAKES CHARGE OF MIN. OF AVIATION
& AEROSPACE DEVELOPMENT

By Salami Jam Adeniyi

of office alongside 44 other ministers-designate on Monday,
August 21, 2023 at the Conference Centre of the State House,
Abuja. He was made Minister of Aviation and Aerospace
Development by President Bola Ahmed Tinubu on | 6th August,
2023 after being screened and confirmed by the National
assembly.

Barrister Festus Keyamo, who was in the third batch of
ministers to be sworn-in, avowed that he is backed by the
President and as such, his deployment to sanitize the ministry was
not a mistake but to deliver on a mission to place critical sectors of
the national economy such as air transportation in the global
reckoning and for social and economic benefits to the nation and
the citizenry.

In a true reflection of the new thinking of the President Bola
Ahmed Tinubu-led Administration, the Ministry has been renamed
Ministry of Aviation and Aerospace Development.

In his maiden speech at a reception organized in his honour in
Abuja, the Honourable Minister promised that transparency and
team spirit will be his watchword.

The erudite solicitor and social crusader hit the ground running
within 24 hours of assumption of office when he disclosed that he
was prepared to be briefed. Hence, he directed the Permanent
Secretary to produce a roaster of briefings by all the directors in the
ministry, including heads of parastatals and agencies.

Going forward, he called on stakeholders to join hands with

uman Rights Lawyer, Festus Egwarewa Keyamo (SAN) him in moving the ministry and the aviation industry forward.
has assumed duties as the new Honourable Minister of The Regulator team heartily congratulates and welcomes the
Aviation and Aerospace Development. He took oath Honourable Minister.




ICAO ELECTS NIGERIAN REPRESENTATIVE,
BEN TUKUR, AS 2ND VICE PRESIDENT

By Obasi Ugwumba

Newly elected ICAO 2nd Vice President, Engr. Mahmoud Sani Ben Tukur (L) with the Preident, Mr. Salvatore Sciacchitano in Montreal, Canada.

he International Civil Aviation Organisation (ICAQO)

Council has elected Nigerian Representative, Engr.

Mahmoud Sani Ben Tukur, as the Second Vice-
President of the Council during the 6th meeting of the
229th session in Montreal, Canada.

The election which was unanimous by the 36 Council
member states would make Ben Tukur function as ICAO
Council's Second Vice- President on one-year tenure.

Tukur's election and that of the other two Vice-
Presidents was in compliance with Rules of Procedure for
the Council (ICAO Doc 7559/10) The Rules of Procedure
provides that “In the absence of the President, the First
Vice-President, the Second Vice-President or the Third
Vice-President in that order shall exercise the functions
vested in the President by these Rules of Procedure.

Engr. Mahmoud Sani Ben Tukur has over 28 years of
cognate experience in a solid aviation career working both
with the government and private sector. Prior to joining
ICAQ, as an Aircraft Maintenance Engineer, Instructor and
Aviation Safety Inspector, Engr. Ben Tukur was the
Technical Assistant to the Nigerian Minister of Aviation and
a General Manager (Airworthiness Standards) at the
Nigeria Civil Aviation Authority. He has also held several

coordination and regulatory positions of increasing responsibility
within the Nigeria Civil Aviation Authority. He also had brilliant stints
at Aero contractors Airlines of Nigeria, Nigerian College of Aviation
Technology, and Kabo Airlines Limited Nigeria.

Engr. Ben Tukur is the current Chairperson of ICAO Technical
Cooperation and Implementation Support Committee (TCC) and
has previously chaired the ICAQO Joint Support Committee for Air
Navigation Services and is a member of various standing committees
ofthe ICAO Council, including the Air Transport, Human Resources,
Aviation Security Committee as well as the ICAO Council
Committee on Governance. He was also a member of the ICAO
Small Working Group that carried out a feasibility study on the
mechanism to address cyber security.

Engr. Ben Tukur holds a Bachelor and Master of Science Degree
in Aeronautical Engineering from Riga Aviation University of the
Republic of Latvia and a Graduate Certificate in Aviation Safety and
Security from the University of Southern California (Los Angeles,
USA). This is in addition to holding an Aircraft Maintenance Engineers
Licence. He is also a Fellow of Nigerian Society of Engineers and a
member of the Royal Aeronautical Society (RAeS) of the United
Kingdom and the Institution of Engineering and Technology in the
United Kingdom.
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NCAA SIGNS CIVIL AVIATION MASTER PLAN
WITH ICAO, OTHERS

By Salami Jam Adeniyi

n a determined bid to foster civil aviation

growth in Nigeria, the Nigeria Civil

Aviation Authority (NCAA) has signed
the Civil Aviation Master Plan (CAMP) with
the International Civil Aviation Organisation
(ICAO).

The agreement, to all intents and
purposes, would enable the Nigeria's
aviation sector to attain its full potential and
subsequently make significant contributions
to the country's Gross Domestic Product
(GDP). In addition, the partnership would
further lead to more direct and indirect job
opportunities for qualified Nigerians in
various fields. Director General of Civil Aviation, Captain Musa Nuhu (L) with Mr. Jun Salaazar,

The epoch-making signing was done the Secretary General of ICAO signing the Civil Aviation Master Plan (camp) in
on behalf of Nigeria by the Director General of Civil Aviation Montreal, Canada.

(DGCA), Captain Musa Shuaibu Nuhu while Mr. Juan Salaazar,
the Secretary General of ICAO signed for the international
body at its headquarters in Montreal, Canada.

According to a statement by the Director-General, Civil
Aviation (DGCA), Captain Musa Shuaibu Nuhu, it was high
time the sector in the country played its key role of developing
the nation through air travel.

Therefore, to ensure its full implementation and
development to the industry in particular and Nigeria at large,
Captain Musa promised that all relevant stakeholders within
and outside the ecosystem would be carried along.

He further stated that the aviation industry had played pivotal roles in
the development of many countries around the world and Nigeria, with
the biggest economy in Africa, could not operate in isolation of the others.

"CAMP is a process to plan for the short, intermediate, and long term
development goals through implementing policy directives and to drive
change and transformation. Civil aviation masterplan would be critical to
facilitate the growth of the aviation sector and the deployment of required
action plans to stimulate the development and growth of the industry,
thereby acting as catalysts and enabler of national economy.

“We need to have an orderly growth and development of the

w167



Captain Musa Nuhu (3rd R) with Mr. Juan Salaazar, the Secretary General of ICAQO displaying Civil Aviation Master Plan in
the company of other senior officials in Montreal, Canada.

industry in tandem with our national aspirations. Economies of would further enhance safety of flight operations not only
many countries depend almost entirely on aviation. Aviation between the two countries but also in the entire region. While
played a significant role in the development of Dubai and Mr. Karl Legba, the Director-General, Agéncia Nacional de
Emiratesis its global brand,” the NCAA helmsman stated. Aviagdo Civil (ANAC), Benin Republic signed for his country on
In another development, the Federal Government August 3, 2023, his Togolese counterpart, Director, ANAC Togo,
through Nigeria Civil Aviation Authority (NCAA) has entered Col. Latta Gnama did same on August 4, 2023 at ANAC Togo
into Aeronautical Search and Rescue (SAR) Memorandum of Headquarters, Lome.
Understanding (MoU) with her Benin Republic and Togo Other neighbouring African countries in the works are
counterparts. Republic of Chad which has tentatively been scheduled for
Director General Civil Aviation, Captain Musa Shuaibu August 15,2023 and Cameroon ata later date.

Nuhu who signed the MoU on behalf of Nigeria in Cotonou,
Benin Republic, said that the MoU, though long overdue,

AANES o i TAhation Civie | The Aeronautical Search

and Rescue (SAR) MoU

Director General of Civil Aviation Authority Nigeria, Captain Musa Nuhu
with his Counterpart DG ANAC Benin Republic, Mr. Karl Legba,
Thursday, 3rd August 2023, signed the Aeronautical Search and Rescue
(SAR) MoU between Nigeria and Benin Republic. This long overdue MoU
will enhance the safety of flight operations in the region. SAR MoU with
neighbouring countries is expected to be signed within the next couple of
weeks.

Director General of Civil Aviation Authority Nigeria, Captain Musa Nuhu with his Counterpart
DGCA, Captain Musa Nuhu (R) with Mr. Karl Legba, the Director-General, DG ANAC Benin Republic, Mr. Karl Legba, Thursday, 3rd August 2023, signed the Aeronautical
Agéncia Nacional de Aviagao Civil (ANAC) after signing the MoU in Benin Republic. Search and Rescue (SAR) Mo
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PUBLIC AFFAIRS DEPARTMENT ORGANIZES
PEP TALK FOR NCAA CONTACT STAFFERS

By Barup Muhammad (Abuja R.O.) & Tosin Adurogboye

N
-
R
f
-
“ =
i =
=
=
-,“_f
il

=~ N 5

" o

AND RELITIONSHIF

, ATth v, 2923,
(porate Head gy
| Asikiwe e
\ v \,
\ e
! Py |
> A~
4 - e — -
= S N

L-R: GM, (ASA), Engr. Suleiman Akwuh, Director of Public Affairs and Consumer Protection, Capt. Chris Najomo, GM (PR) Mr. Sam Adurogboye,

and GM,(Adm.), Mr. Anthony Ayasal in Abuja.

he Department of Public Affairs has organized pep talk
programme for contact staffers of the Nigeria Civil
Aviation Authority (NCAA).

The 2nd leg of the one-day event with the theme: "Good
character and relationship for maximum productivity" was held
on Saturday, July I, 2023 atthe NCAA Chapelin Lagos.

While declaring the event open, Director General of Civil
Aviation, Captain Musa Nuhu enumerated core benefits of
having and portraying a good and well-cultured behaviour which
could propelthemto greater opportunities.

Captain Nuhu who was represented by the General
Manager, Airworthiness Standards and Approvals (ASA), Engr.
Suleiman Akwuh also encouraged the frontline staffers on how
they can develop themselves in order to find themselves in a
better environment.

In his paper presentation at the PA interactive session with
front line staff of the Authority, General Manager, Public Affairs
Department, Mr. Sam Adurogboye spoke at great lengths about
the importance of being educated about the organization where
one works (NCAA) so as to acquaint oneself with what the
Authority what it represents in terms of its vision and mission,
core values, conditions for goals attainment and what is at stake.

According such knowledge will enable one to key into such
organization's vision and mission, duties and functions of the
organization. He encourages them to make efforts to educate
and develop themselves, get familiar with news and happenings
inthe Industry.

Speaking further, Mr. Sam Adurogboye spoke on the
importance of being friendly, making good sustainable

relationship, having very polite character and being cheerful.

He also outlined what are expected from contact staffers like
responsibility, punctuality, commitment, courtesy,
responsiveness, accessibility, contentment, loyalty, trust,
professionalism among other virtues in the discharge of their
duties.

On the other hand are what NCAA do not expect from the
frontline officers such as soliciting financial assistance, asking
visitors for gratification, stealing, rudeness, loitering, abuse of
power, etc.

Others who made helpful contributions at the well-attended
event include Ms. Ikwo Uloh (General Manager, Consumer
Protection Department); Mrs. Nelly Agu (Representative of
Director of Human Resources and Administration and Assist.
General Manager, Human Resources); and Mr. Yahaya Danjuma
(Head of NCAA Lagos Office Internal Security).

During questions and interaction session, deluge of feedbacks
were also received from a good number of participating contact
staffers from Selective Security Services, lkarus Cleaning Ventures
and Festamos Security Services including Dr. Ayodele Obilana
and Mrs. Toyin Obilana of Selective Security Company, Mr. Tony
Ezukam, Mrs. Faith Okogwu, Mr. Chris Ozo, Mr. Festus
Nwokocha, Mr. Chika Irobi, Mrs. Felicia Olemeku, Mr. Haruna
Sani, Mrs. Deborah Ibrahimand Mrs. Faith Okonkwo.

A groundswell of challenges highlighted cutting across contact
staffers of both Abuja and Lagos Offices revolve around issues of
timely payment of salaries, high cost of transportation to and fro
workand long-overdue salary review among others.

The event also afforded the service providers opportunity to
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A group photograph 6f participants in Lagos.

ventilate their challenges in the discharge of their assigned
responsibilities, particularly regarding desertion and
unforeseen resignation of staffers without notice.

Delivering votes of thanks on behalf of the participants,
Mr. Chris Ozo and Mr. Chika Irobi thanked the Management
of NCAA under the leadership of Captain Musa Shuaibu
Nuhu and the organizers of the pep talk for the initiative,
promising to commit their best towards ensuring realization
ofthe Authority's mandate.

Apart from no fewer than 130 NCAA contact staffers in
attendance, others in attendance are Mr. Lawal Alade who
represented the Director of Air worthiness Standards), Dr.
Ayodele Obilana and Mrs. Toyin Obilana of Selective Security
Company, Mr. Moses Adewunmi, (Head of Operations,
Festamos Security Services), Ms Osita Emmanuella and Mrs.
Faith Okogwu (Manager, lkarus Cleaning Ventures).

A group photograph of participants for the 1st leg of pep talk for contact staffers in Abuja.

Ve NGERIAN CYICAVATION AUTHORITY. ~ s

AVIATION HOUSE

[t will be recalled that the pilot programme was earlier held at the
Corporate Headquarters of the Authority in Abuja on Saturday, |7th
June, 2023.

The one-day interactive session with the frontline staff of the
authority in Abuja was graced by the Director General of Civil
Aviation (DGCA), Captain Musa Shuaibu Nuhu who was
represented by the Director in the Directorate of Public Affairs and
Consumer Protection (DPA&CP), Capt. Chris Ona Najomo.

While welcoming all the participants to the event, the DGCA
expressed his elation at the pep talk which he said isimportant for the
organization considering that it does not only break barriers of
access to the principal staff but also gives room for the frontline staff
to interact with the top management.

He implored the contact staffers to discharge their duties
diligently as it could be launch pad for their career progression. He,
however, prayed for God's guidance and protection for the contact
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staff.

In his own remark, the Director of Human Resources &
Administration, Alhaji Wakil Adamu who was represented by
Mr. Anthony Avyasal, the General Manager (Administration)
appreciated the commitment shown by the staff to participate in
the sensitization/interactive programme.

He thanked entire the Public Affairs Department for the
laudable initiative, particularly, Mr. Sam Adurogboye for not
only organizing but also for providing nexus between the
contact staff and the authority to air their views.

He urged the frontline staffers to exhibit good character that
will project the image of the authority in good light, imploring
them to have focus and aspiration while discharging their duties.

A cross section of participants at the 2nd leg of pep talk for NCAA Like the Lagos event, participants were not left out as the
frontline staffers in Lagos.

floor was open to them to make inputs. In his comment, the
supervisor of the Eagleview Security outfit appreciated the
authority's effort in organizing the interactive session. He added
that the interactive forum makes them have sense of belonging
in NCAA. While assuring his staff of improved welfare and the
Authority of improved service delivery, he, however, pleaded
with the Authority to approve the refresher training request
which was submitted.

Also speaking, Ms. Adiku Christiana, the Assistant
Supervisor of Capital Waste, assured NCAA of improved
service delivery.

No fewer than 70 participants drawn from four service
providers including Nigerian Legion Corps of
Commissionaires, Eagleview Securities, White-Clean Limited
and Capital Waste cleaning services participated in the Abuja

A cross section of participants in Abuja. - event.
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"I'M PROUD TO HAVE WORKED

AS NCAA SPOKESPERSON"
- MR. SAM ADUROGBOYE

r. Samuel Ayodele Adurogboye (popularly known as Sam Adurogboye) needs little or no introduction having served as the Spokesperson and General
Manager, Public Relations Department of Nigeria Civil Aviation Authority (NCAA) for years. He knows the industry as much as the industry does of him.

Born on October 14, 1963 at Isua, Akoko South East in Ondo State of Nigeria, young Sam attended Local Authority Primary School for his primary school
education and Victory College, Ikare for his post- primary school education.

He proceeded to Ogun State Polytechnic where he was awarded a Higher National Diploma (HND) in Mass Communication. He also attended University of
Ibadan where he obtained his Master's Degree in Communication Arts.

His professional career began as a sub-editor in New Nigerian Newspapers, Kaduna. He later joined Sketch Press Limited where he served as Aviation Editor.
He joined NCAA in the year 2000 as one of the pioneer stdffers of Public Relations Department and at a point, he was appointed and diligently served as Media
Assistant to the then Director General of Nigeria Civil Aviation Authority (NCAA), Dr. Harold Olusegun Demuren.

Sam Adurogboye is a member of Nigerian Institute of Public Relations (NIPR) and he is a full member of Nigerian Institute of Management (NIM). Sam
Adurogboye, a devout Christian, is an Assistant Pastor in the Redeemed Christian Church of God. He is happily married with a lovely daughter.

The Regulator editorial team caught a big fish in its editor-in-chief, Mr. Samuel Ayodele Adurogboye, during a stop-over visit to the Aviation House in Lagos
Regional Office when he granted this incisive interview. Below is the excerpt:
-
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Adurogboye: “NCAA is an organisation of esteem and integrity.”

Congratulations on your journey towards retirement. Can you
tell us about your background up to joining NCAA for the
benefit of our readers?

Well, like my boss, Dr. Harold Demuren whom | have tremendous
regards for would say in his wisdom, "there are three ways of knowing
individual; one, through what the individual says about himself/herself;
the second way is by what you read about the person; and the third
way is what that individual really is." Now, I'm going to tell you myself
who I'm. My full name is Samuel Ayodele Adurogboye. | adopted Sam
Adurogboye as my penname when | was practicing as a journalist. So,
to maintain consistency and identity, | decided to carry it over so
people would know it is one and the same person. That's why | didn't
drop it again.

| hail from a village (now a town) known as Isua in Akoko South-
East Local Government Area of Ondo State. | had my elementary
school at Isua Local Authority Primary School before | wentto modern
school where | was among the last set of modern school educational
arrangement in 1978. As a matter of fact, we were the only modern
school in the entire old Western Region then. From there, |
proceeded to Ogun State Polytechnic where | was awarded a Higher
National Diploma (HND) in Mass Communication. | also attended
University of Ibadan for Master's Degree in Communication Arts.

| practiced as a journalist and had good stints with New Nigerian
Newspapers, Kaduna and Sketch Press Limited, Ibadan where |
served as Sub-editor and Aviation Editor respectively. | never knew |
was going to work in aviation but, by providence, | found myself in

“l was a stress to people so
much so that when | was
coming to office people would
be running away to avoid me.
Each time, they called me
workaholic and | laughed.
Work doesn't kill, what Kills is
laziness that's just the truth.”

\

aviation where I'm till today. By the Grace of God, just like you said earlier, |
will be retiring after attaining statutory retirement age of 60 on [4th
October, 2023. I will be 60 years then and that will be my last working day in
the industry.

Sir, what is the feeling like, and how has the journey of public service
been for you?

Like I said earlier, I never knew | was going to work in public service because
| started as a private person working as a media person. Given that
background, | was averse to public service. | felt the system slows down
people and thought everybody there were lazy and so on. That public
service | later found myself by chance. The initial challenge for me upon
assumption of office was that | found it difficult to sit down in one place.
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“How far you can work
and succeed depends
largely on your CEO.
There is nothing

you can do as a PRO
if your CEO does not
accept.”

People would be looking for me in the office but only
to find me at the Press Centre where my former
colleagues at LAAC (League of Airport and Aviation
Correspondents) converge. It got to an edge that my
Director General then had to take me before them
and pleaded that they should release me as | would
not sit down in my office.  You would find that
copiously in my book which | want to launch on my
60th birthday.

So far, so good; the journey has been fulfilling. |
have learnt so many things in public service now: the
rules; and having to carry everybody along. We used
to doing things by ourselves and it got to a level when
colleagues have to accuse me that | do not delegate
job; maybe | don't want people to know what I'm doing. But my simple
reason was that | don't want anybody to slow me down. | bought a
camera for myself despite having Cameramen on ground.

There was a day | went with two officers to interview our DG for
our publication: Aviation Referee. Four weeks after the said interview,
they have not done their report. As we are doing the interview, | was
jotting high points and by second day, | have written and sent my story
while they were still writing. | did not grudge anyone because that is
what they were used to. We published newspaper every day and as
such, you dare not go for interview only for you to say | will do it
second day. So, that's the background | came from. | was a stress to
people so much so that when | was coming to office people would be
running away to avoid me. Each time, they called me workaholic and |
laughed. Work doesn'tkill, what kills is laziness that's just the truth.

In the course of your job as the spokesperson for the Authority, what
are those challenges you faced?

I will be lying if | declare here there were none. There are plenty
challenges. Number one challenge of Public Relations
Officer/Spokesperson is the Chief Executive Officer (CEO) and his
disposition towards the officer. How far you can work and succeed
depends largely on your CEO. Basically, there is nothing you can do as
a PRO if your CEO does not accept. They often see PROs as those
who are just asking for money but only get to know their value when
there is crisis. On account of this, some unprofessional PROs, on their
own, engineer crisis so that their value can be appreciated but some of

Adurogboye: “The goodwill | have in the media is my
greatest joy and asset.”

us cannot take such evil advantage because of my persuasion.

| cannot sponsor crisis because | don't believe inthat. | cannot make
illegal money as | don't need it. | can't sponsor evil and go to church to
pray and at the same time claim to be a child of God. It doesn't work
together. It is a heavy price to be a child of God because people take
advantage of that; but I'm prepared for it. | came into NCAA with a
name and | have promised myself, | will leave NCAA with my name
intact. Every relationship is at a price. If it is money, | won't be here
today, that's the truth.

So, the greatest challenge is the CEO one works with. If he accepts
PR, you will enjoy him, your work will thrive. But if he doesn't, that is
where the major challenge lies.

What are those things you can pinpoint as being your
contributions/ achievements during your time as General
Manager, Department of Public Affairs?

My greatest achievement is ensuring our stakeholders say positive
things about us; that's the greatest achievement. What people say about
NCAA is my greatest achievement; that there are no adverse media
against NCAA. | want to thank God for that. There are organisations
that empower their Public Affairs with tools to work with and yet they
are having bad press every day. Why are we not having that bad press? It
is because when people heard bad things about NCAA and they want
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“I came into NCAA with a name
and | have promised myself,

| will leave NCAA with my name

intact. Every relationship is at

a price. If it is money, | won't be
here today, that's the truth.”

T T

to escalate it, they say Sam Adurogboye is there. That is goodwill at
workwhich is my greatest joy and asset.

How do you describe crop of staffers you have worked with in
the department?

Honestly, nobody knows it all and at the same time, there is nobody
that is not good. I'm not flattering anybody because flattery is a sin in my
own faith. You see everybody have their own areas of strength and
weakness. | tested the strength of everybody | have worked with and |
discovered where each staff is good. And that guides me whenever |
want to give assignments and delegate duties. As a Manager, | look for
where a staff strength and weakness lies before giving out assignments.
Nobody has it all just like | don't have it all. Itis only a bad manager that
cannot manage what he or she has. Therefore, declaring here that |
have very good crops of staffers is not flattery. A staff may be good here
but not good in the other way. A manager should be able to manage
good or bad staff. Everybody is fantastic even though | may be harsh
sometimes considering that I'm ahuman being.

I enjoy my working with you and | pray that God will sustain all of
us. | pray God grants those who will take over wisdom. The greatest
asset God created is human being and is also the greatest problem. The
reason is that you can only see the face but you don't know the heart.
People will always have different motives whatever you do but ensure

Adurogboye: “How far you can work and succeed depends largely
on your CEO. There is nothing you can do as a PRO if your CEO
does not accept.”

your heartis pure and plain. We spent larger time here together than we
spent at home. Be humble to say am sorry. Be humble enough to admit
your mistake and to say sorry when and where necessary because you
never can tell how tomorrow will be. My staffers are wonderful and they
account for those things | have achieved in office because we work as a
unit.

What advice do you have for your successor with regard to booby
traps to avoid in the discharge of the job?

Well, the major thing to avoid is arrogance. Dr. Demuren used to say that
avoid arrogant of power. That you are a General Manager or Director
does not mean that you should raise your shoulder high or dehumanize
anyone. There were directors before you and there will be directors
after you. Ata pointin time, you will be former this or former that. Hence,
learn not to be arrogant. You have to know how to manage them. When
they come to you and put pressure on you, they may have motive.

As everybody is nice to me just as I'm nice to you all, let's continue to
keep the spirit going. | want you guys to keep it up. Please, give maximum
support to your boss (madam) who is going to be in Abuja. She cannot
afford to fail because if she does it is you and me that fail. Like | always
refrain, you help others to shine as someone else would help youto shine
whenitis yourturn. What goes around comes around.

What are your guiding principles of life and how has it impacted
onyour job performance?

Like | told you earlier, | have humble background growing up in a village
and losing my parents early in life with no one to send me to school. |
borrowed money to buy JAMB form. Nothing comes easily and will not
give you stress. On that account, | zero this together and said God; | must
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not live in this country and yet go to hell. | promise myself | will need
to make heaven with other deserving followers. That defines and
underlies my number one conviction, my faith and my principle.

As a Christian, | cannot lie and go to church and pray. | cannot
bear grudge and pray deceiving myself that it will be answered.
Again, | have covenanted that | will use my office to put smile on
people face and not to take advantage of anyone nor the system.
Some think that my being a pastor | do not care or need money
forgetting that there is nobody that does not need money; but there
are some money you do not need. It is all about virtue of
contentment.

My upbringing, faith and care-for-my-name have been my
guiding principles which have positively impacted my job and
personality make-up. I'm mindful and bothered about what people
think and say whenever they mention my name, though some will
talk ill about you regardless of anything you do or did not do. My
good name has been opening doors for me and it is my selling point.
Imagine that someone became a worker in the church because of
my attitude. What will | say to the congregation if | was arrested for
financial fraud in my organization? | justify every penny | earn and it
makes me feel fulfilled.

Sir, what are those things you think NCAA should further do
towards achieving their mandate of ensuring aviation safety
and economic regulatory services?

First and foremost, we have to realize that we need to do more than
ever before. Prayer is what is sustaining Nigeria and sustaining the
industry. Imagine there is no prayer and that God is not merciful.
That aside, we have to be alive to our responsibility too. People who
do inspecting job should be empowered to do their job diligently.
Get camerafor those that need it just like getting operational vehicles
forinspectors that wantto go to the ram for inspection.

Let them be motivated to do their jobs very well because having

“My greatest achievement is
ensuring our stakeholders say
positive things about us; that's
the greatest achievement....

that there are no adverse
media reports against NCAA.
| want to thank God for that.”

B

rightful and sufficient tools is a form of motivation in a workplace; let's
empower people to do their job without disparity in any form. Staff
training and retraining is a capital project and not for staff welfare. The
more a staff is trained, the more he or she discharges and exhibit
dexterity onthe assigned job.

What is/are those things you will miss about NCAA?

Honestly speaking, NCAA is an organisation of esteem and integrity. I'm
proud to have worked in NCAA and this conviction | express anywhere |
find myself. | will miss that they allow me to do my job. Honestly

speaking, if you are in NCAA, you are in a progressive organisation head
and shoulder above others.

Do you have any regrets or anything you think you didn't do quite
well or do at all while in office?

Honestly, | do not have any regrets or something | did not do well or do
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L-R Mr. Ugari Chikaire, Mrs. Carol Adekotujo, Mr. Sam Adurogboye, Mr. Salami Jam Adeniyi, Mr. Femi Adeoye and Mr. Osah Erhire after the interview.

I

atall while in office because | do my things fairly and piously.
What does retirement mean to you, sir?

Quite sincerely, | look forward to that day with nostalgia and sense of
fulfillment having put in my very best over the years. My colleagues once
asked why I'minahurry to get my pre-retirement letter when people are
lobbying about how to get contract appointment to stay. Retirement
means time to rest; | would not be on the road again for 24 hours except
it involves money that is intimidating. Anyway, that is on a lighter note. |
really enjoyed my brief stay in Abuja which is the only planned city in
Nigeria. It has fantastic plan with network of good roads which remove
stress from me. One of the stressors in Lagos is the roads. | would not
join you people on the roads 24/7 when | retire. So, anytime you come
onavisit, you will meet me in my house.

What is your message/advice to colleagues still in service?

My advice to other colleagues is that they should be truthful,
straightforward, hardworking and have fear of God. | respect everybody
but | also punish for wrong doing. To some people, they think I'm so
weak; but I'm not that weak. No one can tell me that | should not
sanction my staff. There is reward for excellence and on the other hand,
there is punishment for wrong doing. Abroad, policeman is looking for a
fellow policeman to arrest because it attracts fast promotion. A
policeman is looking for a legislator to arrest; policeman is looking for a
judge to arrest abroad. Once you get this type of arrest, it is a speedy
promotion for you.

People will take advantage of you but don't get angry. If you honour
your boss, you will be honoured twice; if you honour your parents, you
will be honoured times two; if you don't honour your parents, besides
that such a person will not live long, his/her children will not honour such
individual. When you respect people they will respect you. | honour
everybody. Humility is a virtue. As a General Manager, | have once
carried public address system all the way to Abuja when we had an event
sometime ago.

I went with equipment we worked with. But tell a few staff to come

to Abuja with these things; some would not like to do that because they
feel itis a load. Again, as a child of God, when you treat people low, you
are insulting their God. Should they pray, God will answer them.
Because | came from obscure background | was insulted. But that does
not deter me because | help people that once treated me despicably
most. So when I'm spending heavily, people don't understand.

Sir, you have served as Editor-in-chief for The Regulator, the
NCAA in-house magazine for quite a while, what area(s) do you
think need to be strengthened so that the magazine continues to
enjoy pride of place among other aviation publications?

Quite honestly, the magazine is fantastic serving its purpose and trail
blazing. The magazine is an in-house journal that carries qualitative
reports and stories. It is attractive and educative, effectively and efficiently
serving a dual role. However, | want to urge the team to continue to
work harder so that it continues to enjoy prominence. For me, whatever
| do and whatever you do can be improved upon. We can improve
upon whatever level we attain. Always work as a team to maintain the
excellence the publication is reputed for.

In today's digital age, social media has become a powerful tool
for PR. How have you adapted to the changing landscape of
communication and effectively incorporated social media
strategies into your department's initiatives?

| do not belong to the digital age; I'm an old school and it is too late. But
I'm guided by conventional wisdom. | don't handle and never read any
manual in the house. It is my family that operate all the gadgets in our
house but | don't know how to. | remember a scenario back then when |
was inteaching College. Afather hid key of his salon car from his children.
On this fateful day, one of them got the key; drove the car with six of his
friends; they ran into lorry and the six of them died. | discovered that
children of this generation know so many things which nobody teaches
them. How they know it | don't know. Social media has both good and
bad sides depending on how it is deplored. It is a very powerful tool that
can be used by PR to change landscape of communication.
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NCAA DEPLOYS NATIONAL AVIATION
SAFETY REPORTING SYSTEM

By Carol Adekotujo

he Nigeria Civil Aviation
Authority (NCAA) has
deployed national aviation

safety reporting system for both
mandatory and voluntary reports.

The deployment was
announced in All Operators
Letter (AOL) referenced
NCAA/DG/AIR/TT/16/341
dated 25th August, 2025
addressed to all aviation
stakeholders and the general
public. It was personally signed by
the Director General of Civil
Aviation, Captain Musa Nuhu.

It is coming on the back of
NCAA establishing a robust
Safety Data Collection and
Reporting System (SDCPS) called
SMS Pro (www.ncaasms.com)
that would bring Nigeria to full
compliance with International
Civil Aviation Organization
(ICAQO) Standards and
Recommended Practices
(SARPs).

The SMS Pro system is web-based software which is
user-friendly and mirrors the SSP & SMS ICAO-
recommended framework comprising Safety Policy, Safety
Risk Management Safety Assurance and Safety Promotion.
It allows for full integration of the whole aviation industry
such that each service provider has customized handles
issued by the Authority, to submit reports into the system.

It will be recalled that Annex 19 to the Chicago
Convention on International Civil Aviation and the Civil
Aviation Act 2022 mandate the implementation of Aviation
State Safety Programme.

Specifically, Annex 19 SARPs (Standards and
Recommended Practices) mandates as follows:

'5.1.1 States shall establish Safety Data Collection and
Processing Systems (SDCPS) to capture, store, aggregate and
enable the analysis of safety data and safety information.
5.1.2 States shall establish a mandatory safety reporting

a

Director General of Civil Aviation, Captain Musa Nuhu

system that includes the reporting of incidents.

5.1.3 States shall establish a voluntary safety reporting
system to collect safety data and safety information not
captured by mandatory safety reporting systems.

5.1.4 Recommendation.— State authorities responsible
for the implementation of the SSP should have access to
the SDCPS as referenced in 5. 1.1 to support their safety
responsibilities, in accordance with  the principles in
Appendix 3."

In addition, Section 62(1) of Civil Aviation Act 2022
states that: "The Authority shall establish a State Safety
Programme (SSP) in order to achieve an acceptable level of
safety in civil aviation"; and Section 46(5) mandates the
Authority to implement mandatory and voluntary non-
punitive incident and accident reporting system.
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SMS Pro™ facilitates ICAO Compliance

&5
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Air Traffic Control s w

Flight Schools

* Monitors Critical Elements » Generates Reports
+ Captures and stores hazard data and safetyrisks
+ Prioritize Inspections, Audits and Surveys

» Provides training » Identifies Hazard

SMS PRO™ - An Ideal Solution for STATE SAFETY PROGRAMS (5SPs)

Inview of the above, itis required that:
I. Al Service Providers Certificated by the NCAA
provide details (email and phone numbers) of their
respective focal points for submission of mandatory
reports to the Authority; such details should be sent to:
godwin.balang@ncaa.gov.ng +2348056163255; and
ini.udofia@ncaa.gov.ng +2348057698698;
2. These focal points are expected to attend an
orientation on the modalities. A zoom invite will be
provided for this orientation very shortly;
3. As soon as access to the reporting system is granted,
all service providers are required start using the system
immediately. Though mandatory reports in paper may
still be accepted, submission of mandatory reports
through the system is mandatory as from | st September,
2023;
4. Focal persons are mandated to immediately create
awareness across their respective organizations and
provide documented evidence that awareness
campaign has been done to the Authority not later than

The National SMS Solution

Ist October, 2023. Such evidence shall be submitted
through the safety reporting handle; and
5. As soon as customized handles for submission of
mandatory reports is provided, the focal persons are
authorized to share the link with other key personnel
(Flight crew, Engineers, ATC, Cabin.) within their
various organizations to enable them submit reports
which will be automatically classified under the
applicable service provider in the reporting system.
6. Itis pertinent to note that both the NCAA and the
NSIB have access to all submitted reports and are
enabled to receive prompt email alerts as soon as any
report is submitted into the system, including direct
reports by the enabled public. And upon receipt of
safety reports, both will do a preliminary risk
assessment of each report to decide on which of the
two agencies will handle the report.

The above is hereby notified for all aviation
stakeholders and the general public.
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WHAT IS AIRPLANE MODE AND WHY PASSENGERS
ARE ALWAYS TOLD TO PUT IT ON DURING A FLIGHT?

compiled by Carol Adekotujo

n today's technologically advanced society, staying connected has

become a necessity for many individuals, even during a flight.

However, as soon as we step onto an aircraft, we hear the familiar
announcement requesting all passengers to switch their devices to
airplane mode. But have you ever wondered what airplane mode is and
why it is essential during a flight? Let's dive into the fascinating world of
airplane mode and explore the reasons behind this strict protocol.

Airplane mode s a setting available on electronic devices such as
smartphones, tablets, and laptops that, when activated, suspends all
wireless transmissions. [t restricts the device's ability to send or receive
calls, texts, and internet data through cellular networks and Wi-Fi
connections. But why is this necessary during a flight?

Firstly, let's understand what happens during a flight. As an aircraft
ascends, it swiftly reaches altitudes that can interfere with the signals
between mobile devices and cell towers on the ground. The signals'
interference can lead to erratic communication and potential disruptions
in aircraft systems. Although this scenario is rare, it is crucial to take
necessary precautions to maintain the highest level of safety in the
aviation industry.

One significant concern related to using electronic devices during
flights is the possibility of electromagnetic interference (EMI). EMI
occurs when electronic devices emit electromagnetic frequencies that
could potentially interfere with an aircraft's sensitive instruments and
systems. This interference can disrupt the aircraft's navigation and
communication systems, posing a grave threat to the safety of the flight.
Even though modern aircraft are designed and equipped with advanced
shielding measures to mitigate such interference, the potential risk
remains. This is why it is imperative to follow the regulations set by
aviation authorities and activate airplane mode during aflight.

Another reason passengers are instructed to engage airplane mode
is to ensure a smooth and enjoyable travel experience for everybody on
board. Airplanes are packed with passengers from diverse backgrounds,
and each person's electronic device can emit signals that may collide
with nearby devices, causing interference and disruptions. By activating
airplane mode, passengers contribute to creating a peaceful
environment, free from unnecessary disturbances caused by conflicting
electronic signals.

Some skeptics argue that the airplane mode requirement is merely
a precautionary measure implemented by airlines to encourage
passengers to use onboard Wi-Fi services. While it is true that in-flight

connectivity is a profitable venture for airlines, the
primary motivation behind the airplane mode
directive is still safety.

Nowadays, most airlines provide Wi-Fi services
once the flight has reached a cruising altitude. These
services are designed to operate off the aircraft's
internal network, which keeps the passengers'
devices separate from the aircraft's systems.
Therefore, using Wi-Fi on airplanes, which is
completely different from traditional cellular
networks, does not pose the same risks as high-
power mobile network connections that can
interfere with the aircraft's crucial systems.

Moreover, the Federal Communications
Commission (FCC) regulates the use of wireless
devices on aircraft, and they strictly prohibit using
cellular networks for voice calls and texting.
Therefore, even if a passenger's device is not in
airplane mode, using cellular network functions such as making
phone calls or sending text messages is still prohibited.

While the primary purpose of airplane mode is to ensure a safe
and uninterrupted flight, it also offers some other advantages to
passengers. By activating airplane mode, passengers can significantly
preserve their device's battery life. When not in airplane mode,
mobile devices continually search for the strongest cellular signal,
consuming significant battery power. By disabling these wireless
transmissions, passengers can conserve battery life for when itis truly
needed, such as after landing.

Additionally, airplane mode can provide a peaceful and
uninterrupted environment for users to focus on other activities.
With the constant barrage of notifications and messages, this feature
allows passengers to disconnect from the digital world and engage in
reading, listening to music, or simply enjoying some much-needed
rest.

Despite the strict instructions to activate airplane mode during
flights, some passengers wonder if a quick check or text message
would harm the aircraft's systems. While it is improbable that a single
instance of a device not in airplane mode would cause a catastrophe,
it is vital to understand that the actions of one person can set a
precedent for others on board. Allowing one passenger to ignore the
regulations may influence others to do the same, eventually leading
to an unmanageable number of active devices.

To reiterate, the primary reason passengers are required to
enable airplane mode is to ensure passenger safety by avoiding
interference with aircraft systems. Additionally, it fosters a peaceful
environment, minimizes potential electromagnetic interference,
preserves battery life, and allows passengers to disconnect from the
digital world.

Airplane mode is a crucial feature on electronic devices, designed
to suspend wireless connectivity during a flight. Passengers are
advised to enable airplane mode to protect the aircraft's navigation
and communication systems from potential interference. By adhering
to this protocol, passengers contribute to a harmonious travel
experience and ensure their devices' battery life is well-preserved.
So, the next time you board a flight, remember to switch your device
toairplane mode, and embark on yourjourney with peace of mind.

Source: News Hub Creator
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NCAA SENSITIZES PASSENGERS
ON RIGHTS, OBLIGATIONS

By Salami Jam Adeniyi & Tosin Adurogboye

he Directorate of Public Affairs and Consumer Protection

(DPA&CP) of the Nigeria Civil Aviation Authority (NCAA)

held a one-day consumer awareness campaign to sensitize
both providers and users of air transport and allied services on their
rights and obligations.

This year's one-on-one passengers' enlightenment campaign
which took place simultaneously in airport terminals across the
country was held on Friday, June 23, 2023.

Speaking on the sensitization/awareness event, Ms lkwo Uloh,
General Manager, Consumer Protection Department (CPD)
disclosed that the awareness campaign, which will be held on
quarterly basis, is to enlighten the travelling public on the existence
and invaluable role of the Nigeria's apex aviation regulatory body
(the NCAA) in addition to that of the Consumer Protection
Department (CPD) vis-a-vis ensuring and educating air travellers
ontheir rights and responsibilities.

Further, Ms lkwo said the awareness campaign is also to
encourage and commend the various facilitation agencies at the
airport for the wonderful job individually and collectively done
over the years with a view to seeking improved synergistic
relationship and collaboration.

An array of guidelines, which formed highlights of the one-day
awareness exercise, was broken down into three (3) major stages
under the caption "GUIDELINES FOR YOUR TRIP". The first
stage details what passengers should do before getting to the
airport precinct. These are choosing one's destination in terms of
purpose, cost, time and route; timely booking (advantage to
compare airlines and fares); booking flight (registered travel
agent/online, trusted website, airport); and knowing the terms
and conditions of ticket bought (in a case of refunds, the amount
refundable and its method of payment.




A beautifully decorated NCAA desk at Abuja
sensitization campaign.
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irport for the passengers

Others are procuring valid travel document: passport and
visa, ID etc; packing wisely and knowing items for carry-on-
valuables (money, laptop, etc) and items for check-in
(perfumes, dangerous goods) packing oneself; knowing the

content of one's luggage to avoid carrying prohibited items; and
arriving early: two (2) hours for domestic and three (3) hours for
international.

On the other hand, stage three (3) entails what happens in
the airport and onboard the aircraft. These are basic rules that
passengers are enjoined to abide by such as not patronizing
touts; joining the queue at every required point; not tampering
or damaging the airport facilities; checking-in at the airport if one
has not done so online; not leaving one's luggage unattended
and ensuring one's luggage is tagged correctly/fragile items etc);
presenting oneself for security checks at the necessary points;
proceeding for boarding upon announcement; being be
courteous, adhering to inflight rules while onboard flight and
remembering to take all one's belongings from flight.

On the final (third) stage bordering on arrival contains what
to do proceeding to the arrival hall for border formalities before
picking up one's luggage (for international flight); and picking up
luggage when one arrives. And in a case of any irregularities such
as short-landed baggage/torn/pilfered, etc and informing the
airline for necessary actions before leaving the airport. More
importantly, when one is not satisfied with the way the airline
handles one's complaint, one can further file a complaint at
NCAA desks situated at various airport terminals across the
country.

Other highlights of the event include distribution of flyers
on the theme of the particular awareness, distribution of
CPD/NCAA publications, distribution of questionnaires/
comments/ complaints/ suggestions/ commendations forms
and entertainment of questions from airport users including
informing passengers of available medium of filing complaint: via
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Staffers of CPD from Abuja Regional Office during the one-day
pax sensitization...recently.

NCAA website www.ncaa.gov.ng; and email: info@ncaa.gov.ng ,
cpd@ncaa.gov.ng

Apart from a coterie of staffers cutting across all Departments in the
Directorate, other senior officers on ground for the campaign in Abuja,
Lagos, Port Harcourt, Uyo, Jos, Asaba, Bauchi, Owerri, Kaduna, Kano,
Enugu and Calabar airports are General Manager (Consumer Protection
Department), Ms. lkwo Uloh, Acting Regional Manager, Mrs. Ame Muo,
Mr. Sunday Ogboanoh, Mrs. Anosike Mirian, Mr. Banjo Babatunde, Mrs.
Akinbolade Oluwakemiand Mrs. Elizabeth Uwodi.
Othersinclude ....
Recently the Directorate of Public Affairs and Consumer Protection was
created to ensure that all aviation consumers obtain the best services in
air transportation. This is in addition to putting the Agencies on their toes
in terms of adequately addressing complaints by their respective
stakeholders and overseeing the Public Affairs/Protocol, Consumer
Protection, SERVICOM and Anti-Corruption Departments.
Prominent among objectives of the Consumer Protection Department
(CPD) arm of the Directorate is to create efficient and effective
consumer protection machinery that will promote quality in service,
mutual confidence among stakeholders and patronage of the aviation
industry in Nigeria through enforcement of compliance of airlines and
other service providers with relevant regulations; collection, collation
and following up on consumers’ complaints to satisfactory conclusion;
and ensuring appropriate compensations are paid to complainants
among others.
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R-L, DGCA, Captain Musa Nuhu , Taraba State Governor, Dr. Agbu Kefas and FAAN MD, Mr. Kabir Muhammed during courtesy visits to the former in his Abuja Office.

~

Rep. of DGCA and DAWS, Engr. Gbolahan Abatan (R) on the high table
with other dignitaries at 27th LAAC annual confab in Lagos.

'\Ftam Musa Nuhu (L) having a handshake with the Director,
ANAC Togo, Col. Latta Gnama after signing the MoU
in Lome...recently.

Deputy General Manager, Mrs Faderera Bassey of Servicom Dept. being conferred
with Fellowship of the Chartered Institute of Human Capital Development of Nigeria
in Abuja



CEO:s of aviation agencies led by Captain Musa Nuhu (2nd R) being welcome by Air Marshall Hassan Abubakar to Nigerian Air Force (NAF) Headquarters
during a courtesy visit.

y :

m " " o - DGCA, Captain Musa Nuhu (L) receiving his award of excellence plaque from a
Rep. of DGCA and DHRA, Athaji Adamu Wakil (M), Director of Aviation Security, Group Capt. (Rtd.), senjor officer from Micheal Imoudu National Institute of Labour Studies (MINILS)
Hfanlqbgl_ll Tﬁkur |a?:d Deputy General Manager (Legal Dept.), Mrs, Bukola Teriba after the inauguration
of the Technical Co
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A gro photograph of soe members of NIPR led by Mrs.Carol Adekotujo (4thL)
at the Annual General Meeting in Abuja...recently.

LEADING FROM THE FRONT - Director of Public Affairs and Consumer Protection,
Capt. Chris Najomo (3rd R) leading a team on condolence visit to his staff, Mrs. lieoma
Duru who lost her father-...recently.
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any Secretary and Legal Adviser (CSLA), Barr. Mary Tufano (M) flanked
er learned colleagues during her familiarisation visit to Lagos Regional Office

Deputy General Manager (ARD-DAAS), Mr. Rauf Opeloyeru (3rd R) flanked
by colleagues during his birthday...recently.

©
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Mrs. Olaide Adeoye of the Directorate of Aerodrome and Airspace Standards
(DAAS) with other colleagues during her birthday celebration...recently.

1 : \ - \ '

‘.\ : . L Ll A
Mrs. Ogbonna Chioma of Consumer Protection Department, Lagos Regional Office
displaying her birthday cake ...recently.

85



4 \ 2 . -/

A group photograph of staffers from the Directorate of Public Affairs and Consumer Protection led by Ms. Ikwo Uloh at MMA2 terminal, Lagos for the
one-on-one passengers sensitization campaign.

ﬁa gdroup photogrlaph of participants at the five-day retreat on review of SERVICOM charter and aviation statistics for staffers of the Authority held at ASAA Pyramid,
una...recently
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Miss Funmi Adeyemi (Directorate of Human Resources and Administration) flanked by colleagues during the final outing of her late father...recently.
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Health Tips

Compiled by Owoyemi Rachael

5 BENEFITS OF DRINKING GINGER
TURMERIC DRINK EARLY MORNING

ost people begin their day with a glass of water or a freshly
brewed cup of tea or coffee, but do you know how the
choice of your morning drink can impact your health? This
is why health experts vouch for switching to Ginger and Turmeric
water for boosting overall health.
Both raw turmeric and ginger are naturally loaded with antioxidants
and nutrients that help in healing several ailments and common health
issues. Here are 5 benefits of sipping this healthy drink in the morning.

ANTI-INFLAMMATORY PROPERTIES

Both ginger and turmeric contain powerful anti-inflammatory
compounds, such as gingerol in ginger and curcumin in turmeric.
Consuming these spices in the morning could help reduce
inflammation in the body, potentially alleviating discomfort from
conditions like arthritis and supporting overall joint health.

DIGESTIVEHEALTH

Ginger has been traditionally used to aid digestion by promoting the
secretion of digestive enzymes and reducing nausea. Turmeric can
also support digestive health by soothing the digestive tract. Drinking
a ginger turmeric drink could help stimulate digestion and ease
digestive discomfort.

IMMUNE SYSTEM SUPPORT

Turmeric and ginger are rich in antioxidants that help
protect the body from oxidative stress and support the
immune system. Starting your day with a ginger turmeric
drink may contribute to a stronger immune response
and increased resistance to infections.

REDUCE MENSTRUAL PAIN

As per experts, moderate consumption of ginger is also
helpful in reducing menstrual pain, also known as
dysmenorrhea. (Image: istock)

IMPROVED CIRCULATION

. Ginger and turmeric are believed to promote blood
circulation. Ginger helps widen blood vessels, while
turmeric supports cardiovascular health by potentially
reducing cholesterol levels. A morning ginger turmeric
drink might help enhance blood flow and overall heart
health.

WEIGHT MANAGEMENT

Turmeric has been associated with potential benefits for weight
management. Curcumin in turmeric may aid in weight loss by
increasing metabolism and reducing inflammation, while ginger may
help control appetite. Consuming these spices in a morning drink
could potentially support your weight management goals.

RECIPE FOR GINGER TURMERIC DRINK

INGREDIENTS

| cup warmwater

| /2 tsp grated fresh ginger or ginger powder

| /2 tsp turmeric powder or freshly grated turmeric
Apinch of black pepper

Honey or lemon.

Step |: To begin with this easy recipe, heat water.

Step 2: Add grated ginger, turmeric powder or grated turmeric, and a
pinch of black pepperto the warm water.

Step 3: Meanwhile, add grated ginger or grated turmeric, and a pinch
of black pepper to the warm water. Stir well to mix the ingredients. If
desired, you can add a teaspoon of honey. Drink this concoction on an
empty stomach inthe morning.

GINGER TURMERIC DRINK
To make this simple drink delicious you can also add in a dash of
cinnamon, this will help in quick weight loss.

Source: TIMESOFINDIA.COM
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DEPUTY G EN ERAL MANAG ER, ;:;rt:e revered position of Women Leader President in her church for over six

Both service of songs and church service were held in her honour at First

MR- KENNEDY URHEREBRUME Baptist Church, Orhurwhorun on Thursday and Friday, May 18 and 19, 2023

LOSES MUM

respectively.
Inthe sermon, the officiating Priest admonished those present to emulate Late

By Ugonwenyi Victory

he Deputy General Manager in the
Directorate of Human Resources and
Administration (DHR&A), Mr. Kennedy
Urherebrume has lost his mother.
Late Mama Omoterosu Grace Urherebrume went
to be with the Lord on the |9th March, 2023 at the
ripe age of 80 after a briefillness.

Her remains was buried at her hometown,
Umuide Quarters, Oginibo, Otughiwuen Ugheli
South Local Government Area, Delta State.

Late Mrs. Omoterosu Grace Urherebrume was
born in 1943 to the family of late Mr. Chane Kekeje
Torere and Mama Ujevwe Kotete both from Ughelli

Mama Urherebrume's exemplary sense of devotion to the service
of God and humanity.

During the funeral oration, the first son of the family, Mr.
Kennedy Urherebrume described his deceased mother as a
devoted Christian who was not only peaceful and easy going but
also a tough woman. She was a disciplinarian who loves her
children unconditionally.

In attendance to pay their last respect were the Director
General, Civil Aviation, (DGCA) Captain Shuaibu Musa Nuhu who
was represented by the former Director of the Directorate of
Operations, Licensing and Training Standards (DOLTS) Capt.
Elisha Bahago, other NCAA top management staffers, a good
number of DHR&A staff and well-wishers.

Mama was blessed with children, grandchildren, siblings and
other relations.

South Local Government of Delta State.

Mama, as she fondly called, was a full-time
businesswoman for over 45 years. In addition, she was also renowned

From the entire Regulator team, we pray that the Lord
grants Mama's kind soul rest in the bosom of the Lord as well as give
the bereaved family fortitude to bear this irreparable loss, Amen.

for her dedication and commitment to the service of God which earned

NIGERIA'S ICAO REP,

BEN-TUKUR LOSES
FATHER

By Femi Adeoye

he death has occurred of the
father of Nigeria's permanent
representative to the International
Civil Aviation Organization (ICAO), Engr.
Mahmud Sani Ben-Tukur.
Alhaji Sani Ben-Tukur died on Friday,
August4,2023.
The news of his demise was broken
through a tweet by the immediate past
Minister of Aviation, Senator Hadi
Abubakar Sirika.
His remain was committed to mother
Earth same day in his home state, Kano
accordingto Islamic injunction.
From the editorial team of The Regulator
and entire staffers of the Authority, we
pray for the repose of the deceased, Alhaji
Sani Ben Tukur and comfort the entire
family at this trying times, Ameen.

DHR&A STAFF, FUNMI ADEYEMI
LOSES FATHER

By Femi Adeoye

iss Funmi Adeyemi of the Directorate of
Human Resources & Administration
(DHR&A) lost her father, Late Pa Joseph
Olubandele Adeyemi.
Late Pa Joseph Olubandele Adeyemi passed on to glory
on Sunday, June 18, 2023 after a briefillness aged 80.
Pa Adeyemi Christian wake keep took place on
Thursday, June 29, 2023 at his residence |2, Moshalashi
Street, Off Adesan Road, Mowe, Ogun State.
On Friday, June 30, 2023 requiem mass held at St. 3
Francis Catholic Church, Bola Ajayi Street, Mowe, \k\\. g’
Ogun State.
Friday July 7, 2023 Service of Songs/Christian Wake Keep held at Pa Joseph Adeyemi family
compound, Ogbere, ljebu East Local Government Area, Ogun State.
Pa Joseph Adeyemi was interred after a funeral service held on Saturday, July 8, 2023 at St. Mary's
Catholic Church, Ogbere ljebu, ljebu East, Ogun State.
The sermon was taken by Rev. Fr. Patrick O. Ajewole titled: What would you be remembered for?
He said "As soon as the child is born is old enough to die”. The bible passage was read from Eccl. 3 vs.
[-8;Roman [4vs.12,1I; Cor. 5vs. 10;and Rev. 14vs. 12— 13.
The Directorate of Human Resources and Administration family was not left out at the funeral
service/interment. Other attendees are Mrs. Diyaolu Elizabeth (DHR & A - retired), Mrs. Rachael
Ehimikhuai (DHR & A), Mrs. Adebukola Apollo-Oki (DHR & A), Mr. Solomon Bassey (DG's Office),
Mr. Okam Ogechi (Transport Unit), Mr. Sunday llivieda (DAAS), Mr. Femi Adeoye (Public Affairs
Department) and Mrs. Joy Olise (Ikarus Cleaning Service).
The deceased daughter, Funmi Adeyemi described her deceased father as loving father, caring and a
giver to the House of God. Pa Joseph Adeyemi in his lifetime was a devoted Christian and a staunch
member of Catholic Church.
Late Pa Joseph Olubandele Adeyemi is survived by his wife, children, grandchildren, nephews and
nieces.
From the editorial team of The Regulator, we pray his gentle soul rest in peace and grant his family,
friend and colleagues the fortitude to bear the loss. Amen.
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WHY JUDGE A BOOK
BY ITS COVER?

Often in life, you must have heard, 'don't judge a book by its cover'. The
phrase is self-explanatory and has a deep meaning behind it. It means
that we must not under-estimate anyone based on their looks. In fact,
the deeds and characters of the person matter the most. Thus, don't
judge a book by its cover essay will help us understand its meaning.
There are many reasons why we must never judge a book by its cover.
This first one is that you know nothing about someone just by their
outward appearance. It should never be the judge of someone's
character.

For instance, if you look at a good-looking person, you can only see
their skin colour, physical traits, and maybe fashion but what about
beyond that? You cannot solely make up your mind on their outward
appearance.

Many people feel that you can tell a lot about a person by observing
what they wear and what they eat; this is not the case. Can choice of

Jo

& Compiled by Akinpelu Bukola

THE FIRST OVERNIGHT
TRIP:
DO NOT DISTURB SIGN

An airline captain was helping a new blonde flight
attendant prepare for her first overnight trip. Upon
their arrival, the captain showed the flight attendant
the best place for airline personnel to eat, shop, and

stay overnight.

The next morning as the pilot was preparing the
crew for the days route, he noticed the new
stewardess was missing. He knew which room she
was in at the hotel and called her up to ask what
happened to her. She answered the phone, crying,
and said, “I cannot get out of the room!” “You
cannot get out of your room, why not?", the captain
asked.She replied, “There are only three doors in
here,” she sobbed, “one is the bathroom, one is the
closet, and one has a sign on it that says Do Not
Disturb!

m Compiled By Boboye Oluwafolakemi

clothing and eating habits, in no way, allow you to pass judgment
on a person? Judging people based on these factors is extremely
shallow. What one wears and eats, in no way, depicts character,
behavior, or evenintelligence.

What if the good-looking person turns out to be horrible in
nature? What if they lack any real talent or skill? Thus, you see
how outward appearances can be misleading. They are basically
valueless things so never judge someone on their face value.

On the other hand, something which may not possess beautiful
features may have much more value than something beautiful. In
other words, the appearance of someone is not equivalent to
their worth. Thus, we must judge the person on the basis of their
personality and capabilities and not merely external appearance.
To conclude, it is not right to assess people on the basis of their
appearance. Some people take a look at the cover of a book and
feel that the designer colour and fancy text may mean it is better
than a plain book. However, that does not happen, the inside of
the book maybe not what you expected; so, never judge a book
or person by its cover.

Composed by
Osah Erhire

THE AVIATOR'S WIFE

In the realm where skies and dreams unite,
Where passion soars to glorious height,
There stands an aviator with eyes aglow,

His heart aflame, ready to bestow.

His wings, crafted of purpose and might,
With each ascension, he seeks new heights,
But behind that audacious, brave facade,
Lies a woman, his compass, his love, his god.

The aviator's wife, an anchor strong,
Guiding him through tempests all along,
A heartbeat that resonates through the air,
A tether to Earth, a fervent prayer.

With each takeoff, a piece of her soul,
Embarks on a journey beyond her control,
Yet never does she falter in her support,

For she knows his dreams, she knows his worth.

Through countless trials and distant skies,
She walks the path with resilient eyes,
Her heart wrapped tightly in love's embrace,
Listening, waiting for his safe return to grace.

The aviator's wife, a steady flame,
In rain or shine, she'll always remain,
The rock on which he finds solace and rest,
Beside her, he's forever truly blessed.

For when the world below seems far too small,
And the vastness of the heavens call,
He finds shelter in her unwavering care,
Knowing that she'll be waiting there.

So let us raise our glasses to the sky,
To the aviator's wife who's ever nigh,
May her love and strength forever abide,
As they explore the limitless blue so wide.
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